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1. IlosicHuTeIbHAA 3aNUCKA
1.1. Heab u 32124 JAUCHMILIIHHBI

Lenp MuCUIUIMHEL: (OPMUPOBAHUE Y CTYJEHTOB 0a30BBIX TEOPETHUUECKUX 3HAHUHN U MPAKTHIECKHIX
HaBBIKOB B U3YYCHUH OPTaHU3AIIUU JEATEILHOCTH PECTOPAHOB, UX POJIH B TOCTUHUYHOM
MpeanpusITHH, GOpPM U IPOTPECCUBHBIX METOJOB 00CTY>KUBaHUS.

3amaun JUCIIUILIAHEI:

- cucTeMaTHu3aIus 1 yriryoieHne 0a30BbIX 3HAHUH O COBPEMEHHOM COCTOSIHUH PECTOPAHHOM
WHITYCTPUU;

- (hopmupoBaHUe NpeACTaBICHUI O MApPKETHHTE B PECTOPAHHOU WHIYCTPHH,

- U3yYCHHUE CUCTEM KJIACCU(PUKAINY MPEATPUATHN 0OIIECTBEHHOTO MUTAHUS

1.2. IlepedyeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs 110 AUCHMILIMHE, COOTHECEHHBIX €
HHIAMKATOPAMHU J0CTHKEHUs KOMIIeTeHIN i

Komnerenuus HNuaukaropsl Pe3yabTarsl 00yyeHus
(ko1 1 HAaUMEHOBAHUE) KOMIIeTeHIIU I
(Ko ¥ HAMMEHOBAHUE)
TIK -2 Cnocoben TIK-2.1 dopMupyer 3HaTh: 0COOEHHOCTH YCIYT
MPUMEHATEL TEXHOJIOTHU crienuQuKaLnuo yeayT HPEANPHUATUH OOIECTBEHHOTO
00CITyKHBaHUSA C OpraHu3alui cdepbl MUTAHUA
y4eTOM TOCTENPUUMCTBA u YMerTh: obecrieunBaeT
TEXHOJIOTHIECKUX OOLIECTBEHHOTO  TUTaHHS pa3paboTKy yciIyr
HOBaIuii B Ha OCHOBE COBPEMEHHBIX MPEINpUATH O0IIECTBEHHOTO
I/I36paHHOI71 TEXHOJIOTHM. IIUTAHUSI Ha OCHOBE
npogeccHoHaIbHOI chepe COBPEMEHHBIX TEXHOJIOT .
Bragerr HaBBIKaMH TPUMEHEHHS
yciyr MpEeANPUITHI
OOIIIECTBEHHOTO THTAaHUS Ha
OCHOBE COBPEMEHHBIX
TEXHOJIOTUH.

1.3. MecTo AucuMIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM NPOrpaMMbl

Huctunnuna «Oprannzanus ciayx0bl nutanuss roctunuis» (b1.B.[1B.07.01) oTtHOCHTCS K
qacTH, (GOPMUPYEMOH ydYacTHUKaMHU OOpa30BATENbHBIX OTHOIICHWH W BXOTUT B dYacTh bioka 1
JUCIUILIMH Y4eOHOTO TUIaHa.

JJis1 OCBOCHUS TUCITUTUIMHBI HEOOXOIUMBI 3HAHUS, YMEHUS U BIIaJIcHUS, COPMUPOBAHHBIC B XO/Ie
M3YYCHHs CJCAYIONIMX JUCHUIUIMH W MPOXOXKJICHUS NpakTHK: « IHOCTpaHHBIN S3bIK», «BBenenue B
roctuHUYHOe  jaeno», «lIpodeccronanbHass 3THUKa», «bBe30MacCHOCTh  KHU3HENEATEITHBHOCTHY,
«MHpOpMaIIMOHHBIE TEXHOJOTHU B Typu3Mme», «CepBHUCHAs ACITEIBLHOCTB»,  «DKOHOMHKA B
TOCTUHUYHOM TPEIIPUITUNY; « YueOHas MpakTHKay, «[[pOM3BOICTBEHHAS TPAKTHKA» U JP.

B pesynbrare 0CBOCHHS NUCHUILIMHBI (M00Y/s1) GOPMHUPYIOTCS 3HAHUS, YMEHHUS W BIIAJCHHUS,
HEOOXOUMBIC JIJISi U3YUCHHS CIICAYIOINX AUCIHILIAH U MPOXOXKICHUs NpakTHK: «IIpoektupoBanue
TOCTHHUYHON  JieaTenbHOCTH», «lIpaBoBO€  peryJiMpoBaHHE€ TOCTHHUYHON  JIEATEIBHOCTHY,



«/lHHOBanMu B TOCTMHUYHOM Ou3Hecey, «CTaHmapTH3alUs W KOHTPOJb KauecTBa TOCTHHHYHBIX
yeiyry; «lIpeaauniaoMuas mpakTHKay U Ap.

2. CTpyKTYpa AMCHUILIMHBL'
O61mas TpyA0EMKOCTh AUCHHUIUINHBI COCTaBIseT 4 3.€., 144 akagemuuyeckux daca (0OB).

CTpyKTypa IMCUMNJIMHBI 1Ji51 04HO# (popMbI 00yUeHust

O0beM nuCHUIIMHBI B (OpME KOHTAKTHOW pPabOThI OOYyYarOmUXCS € TEeAarorudecKuMu
paboTHUKaMu ¥ (WIK) JUIIAMH, TPUBIEKAEMBIMH K peaau3allid o0pa3oBaTeIbHOW MpPOTrpamMMbl HA
WHBIX YCJIOBUSIX, TIPY MIPOBEJICHUH YICOHBIX 3aHATHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnmuecTBo
4acoB
7 Jlekuuu 20
7 CeMuHapBI/Ta00PATOPHBIE PAOOTHI 36
Bcero: 56

O06beM TUCHUILTUHBL (MOTyJIs1) B (hOpME CaMOCTOSTENbHON pabOThl 00YYAIOIIMXCS COCTABISET
88 akagemuueckux yaca(oB).

CTpykTypa IMCUMIJIMHBI 1JI51 04HO-3204HOI (hopMBbI 00yUeHH s

Ob6veM aucuumiIuHbl B (popMe KOHTAKTHOM paboThl 0OydYarOUIMXCS C MeJarorndecKuMu
paboTHUKaMU U (WJIK) JUIAMH, NPUBJIEKaEMbIMH K peaju3aluu o0pa3oBaTelIbHON MporpamMmbl Ha
UHBIX YCIOBHSIX, TP MIPOBEACHUH YUEOHBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIA Komnnuectso
9acoB
8 Jlexun 16
8 CemuHapbl/1a00paTOPHBIE PAOOTHI 16
Bcero: 32

O6beM TuCHHILTHHEI (MOTYJIs) B (hOpMe CaMOCTOSATEIBbHON PabOThl O0YUAOIINXCS COCTABIISIET
112 akagemuyeckux yaca(oB).

3. Conep:kanme JuCUMILIMHBI

Ne HaunmeHnoBanmue
u/n Coaep:xanue moapaszesnon (TeM IMCHUILINHBI)
pasjaena JUCHHUILINHBI
Pa3znen 1 [TosBnenue nepBeIX NpeanpuaTuil nutanus. Ipeanpusrus
nurtanus B [pesneli 'pennn u B /IpeBHeM Pume.
1. | Mcropus passutus CpeHeBEeKOBbIE MPEANPHUATHS TUTAHUS. Y CIyTH,

PECTOPAHHOTO XO3AUCTBA | e araeMple My TEIIECTBEHHUKAM B TOCTUHHUIIAX B DIIOXY

Bozpoxnenus u B HoBoe Bpems. IHTeHcHBHOE pa3BuTHE
pecropanHo uHayctpun B XIX B. 1 XX B HCTOpUYECKUI
aCIEKT BO3ZHUKHOBEHUS M Pa3BUTHS NIPEANPUATHI TUTAaHUS B
Poccun.

1 . . o .
Ipwm peanusanuu 06pa3oBaTeTbHOMN MPOTPaMMBI HAa OYHO-3209HON U 3a04HOM opMmax 00ydeHns, TabIHIa COCTABIISETCS AT KaskKAoH

(hopMmeI.
% Pa3zien MOXKeT ObITh IPEICTABIICH KaK B TEKCTOBOI (opMe, TaK U B TaGIHIE



Pa3zpen 2

OCHOBHBIE TOHATHUSA U
ompeesieHus B 001acTh

HopMmaTtuBHBIE TOKYMEHTHI, IEHCTBYOIINE B chepe
pectopanHoro xo3siictea. [Tonsitue "yciyra". Buast
pecropaHHoro yciyr. OCOOEHHOCTH PECTOPAHHOTO YCIYT.
Cermeranus peiHKa. PecTopaHsl: MOHATHE, XapaKTEPUCTUKHU U

pECTOpaHHOI O
XO3SHCTBA. cucteMsbl Kinaccupukanus. OpraHu3aliioHHast CTPYKTypa
HopmartuBHbie NPEINPUATHS TUTAHUS. Y UpEIUTEIbHBIC U OPTaHU3aI[HOHHBIE
AOKYMCHTEI, JOKyMeHTbI. Opranuzanus Tpy/Ja Ha NpeAnpUsATHSIX MUTaHUS.
JICHCTBYOIINE B C(’p?pe TexHudeckas U TEXHOIOTHUECKAs TOKyMEHTAIIUS
PECTOPAIHOTO XO3ANCTEA npennpustuil nutanus. [IpaBa u 00s3aHHOCTH pecTOpaHa.

ITpaBa u 00s13aHHOCTH TOCTS
Pa3nen 3 Crparerun mapkeTuHra. MexayHapoaHblEe U pOCCUICKHE
NpaBUJIa MPEJOCTABICHUS PECTOPAHHBIX YCIIYT.
MapkeTHHT B MBIYCTPHH | J]ydopMupoBaHie IOTPEGUTENS O PECTOPAHHBIX YCIIyTax.
3. FOCTCHPHUAMCTBA I[IpaBuia GPOHUPOBAHMS CTOJIMKOB B PECTOPAHAX.
3aKJroueHne J0roBopa Ha 00CIyKUBAaHUE B PECTOpPAHE.
TenaeHuMN pa3BUTUS peCTOPAHHOrO Aena. IHHOBaluu B
cdepe pecropanHoro om3Heca. DakTOPHI CIpoca Ha YCITYTH
nutanusi. OCHOBHbIE MOJIENIM PA3BUTHSL PECTOPAHHOTO JeJia
Paznen 4 OTnUyuTeNbHbIE XapaKTEPUCTUKU PECTOPAHHBIX
OPEANPUATHHA PA3TUYHBIX TUIIOB. 3aTOTOBOYHEIE,
Knaccuduranus JIOTOTOBOYHBIE M MIPEANPUATHS OOLIECTBEHHOTO UTAHHUS C

4. NpeAIPUATHH MIOJIHBIM NPOU3BOACTBEHHBIM IIMKJIOM. PecTopansl, 6apsl,

pecTopaHHOro ThIa( Kade, 3aKkycounbie, cTosioBbie. Kade obmiero tuma u
crenuanu3upoBanHele Kagde. Pecropan «JIroke». Pectopan
BBICILIETO KJ1acca. Pectopan nepBoro kinacca. Pectopan
ractpoHoMuueckuil. Pecropan noscenneBHbIH (casual). bap,
nab, TaBepHa. beicTpoe o6cnyxuBanue (fast food, street
food). Kiaccer o0cyxuBanusi.

IIcuxonorus [Icuxonmormueckuii  acmekT  OOCIY)KMBAaHUS  KJIMEHTOB.

00CITy’)KUBaHUS B CouunanbHO-IICUXO0JIOTHYECKUN (beHoMmeH. IToBenenue

5. UHIYCTPUH coTpyaHukoB. [lcuxonornueckue acnekTsl mpodoprueHTanuy,
rOCTENPUUMCTBA npogordopa, npod. MOArOTOBKM KaJpOB M HX afanTanus K

JESTEIbHOCTH M KoyulekTuBaM. Crernuduka BepOAIbHOTO
oOmieHusi. AKTHBHOE ciymaHue. I[IpaBuina moBeneHUs
nepcoHasia pecropaHoB. CTwib B OOCIYyXHUBaHUM TOCTEH.
TpeboBaHus, MpeabsBIsiEMble K BHEIIHEMY BHIY W JIMYHOH
TMTHeHEe  TepcoHana  pectopaHoB. Cucrema  OLEHKH
YIOBJICTBOPEHHOCTH KJIMEHTA KAauyeCTBOM OOCITYXMBAaHUS B
pecTropaHax




4. O6pa3oBaTebLHbIE TEXHOJIOTHH’

Ne HaumenoBanmue Bujab1 yue6Hoii Oopa3oBaTte/ibHbIE
n/n TeMbI padoTsI TeXHOJIOTHH
1 2 3 5
Jlexknus 1. BBognas jgexuus ¢
HCII0JIb30BAaHUEM
Cemunap 1,2 BHUJICOMATEPHATIOB
Pa3BepHnyTas Oecena ¢
Paszoen 1Wctopus pa3BuTHs PHY a1
. o0cCyXIeHUEeM JTOKIaia
PECTOPAaHHOIO X0351CTBA
CamocrositenbHas | KoHCyIbTHPOBAHHE 1
pabora IpPOBEpKa JOMAIITHUX 3adaHUi
MOCPECTBOM 3JIEKTPOHHOM
HOYTHI
Jlexuus 2 Jlexums-Bu3yanuzanus ¢
MPUMEHEHUEM CIalA-IPOEKTOpa
Pa3zoen 20CcHOBHBIE IOHATHS 1 Cemmunap3,4.
ornpezeNieHus: B o01acTu Pa3BepuyTas Oecena ¢
PECTOPaHHOIO XO35UCTBA. o0cy>XJIeHUEM JT0KJIa/1a
HopmaTuBHBIE TOKYMEHTHI,
JeicTByOMUE B chepe peCTOPAaHHOTO
X034iCTBA CamocrosTenbHast | [JoqroToBKa K 3aHITHIO C
pabora UCIIOJIb30BAaHUEM
3JIEKTPOHHOTO Kypca JeKIUH
Jlexuus 3. [Ipo6nemuas nexuus
Cemunap 35,6.
PasBepnyTas Gecena c
00CyKIeHEM JI0KIaia
Paszoen 3 MapkeTHHT B HHIYCTPUHU [lonroroka K 3aHATHIO ¢
TOCTENPUAMCTBA HCIIOJIb30BAaHUEM
ANIEKTPOHHOTO Kypca JICKIHi
CamocrosTensHas
pabora
Pasoen 4 Knaccugukarus Jlexuus 4. Jlexuus-Busyanusanus ¢
MPEANPUITHI PECTOPAHHOTO THUTIA MIPUMEHEHUEM CIIaiI-MPOEKTOpa
Cemunap 7,8.
PasBepHyTas Gecena c

*B paszene yKa3bpIBalOTCsi 00pa3oBaTeNbHbIE TEXHOJIOIHH, HCIOIb3yeMbIC NPU PEATH3alNK PA3ITHMYHBIX BUAOB YUEOHBIX 3aHATHH 11
Haubonee 3()GHEKTHBHOTO OCBOCHHUS AMUCUMIUIMHBL IIpH MpoBeieHUM Yy4eOHBIX 3aHATHH OOECHeYMBACTCS Pa3BUTHE y OOYYarOIIMXCS
HaBBIKOB KOMaHIHOW pabOThl, MEXJIMYHOCTHOH KOMMYHUWKALlMM, UPHHATHS pEIICHMH, JHICPCKUX KadyecTB (BKIIOYAs IIPH
HEOOXOIMMOCTH TPOBEJCHUE WHTEPAKTUBHBIX JIEKIMH, TPYIIIOBBIX IUCKYCCHH, POJICBBIX WIp, TPEHWHIOB, aHAJIM3 CHTyauuil wu
MMHTAIMOHHBIX MOJIENIeH, NpernofaBaHue AUCHUIUIMH (MoOynetl) B (OpMe KypcoB, COCTABICHHBIX Ha OCHOBE Pe3yJbTaTOB HAyUYHBIX
HCCIIE/IOBaHMIi, B TOM YHCIIE C YIETOM PErnoHaJIbHBIX 0COOCHHOCTEH MPOheCCHOHANBHOM NEeATeIbHOCTH BBIITYCKHHKOB M MOTPEOHOCTEH
paboronareneii (1m.34. [Ipuka3 Ne301).



CamocrosaTenbHas | 06CYKIECHUEM JOKIAA .
pabota KonTpospsHas pabora

ITonroroBka K 3aHATHIO C

HUCTI0JIb30BAHUEM

3JIEKTPOHHOTO Kypca JeKIUN
JIeK1ys ¢ UCIOJIb30BaHUEM
BUJIEOMATEPHUAIIOB

Jlexmus 5.

Cemunap 9.10.

PasBepnyTas Gecena c
o0cyXJIeHuEM

noknanaTectupoBanue
Paszoen 5 llcuxonorus

00cy>KUBaHUS B UHAYCTPUU CaMoCTOsTeNbHAs | KoHCyIbTHPOBAHHE 1

TOCTCIPUUMCTBA pabora NpOBEPKA IOMAIIHUX 3aaHUN

noCpeaACTBOM SHGKTpOHHOﬁ
no4yrT

B nmepuon BpeMEHHOrO MPHUOCTAHOBIEHUS TOCEHICHHS OOYYAalOMIMMHCS TIOMEIICHUNH U
tepputopuu PI'TY mis opranmzanun yueOHOTO Mporiecca ¢ MPUMEHEHUEM 3JIEKTPOHHOTO 00yUYeHUs 1
JTUCTAHIIMOHHBIX ~ O0pa30BaTENbHBIX TEXHOJIOTUH MOTYT OBITh HCIIOJB30BAHBI  CIEAYIOIINE
00pa3oBaTebHbIE TEXHOJIOTHH:

— BUJICO-JICKLIUU;

— OHJIAMH-JIEKIIUU B PEKHUME PEATbHOTO BPEMEHHU;

— DIIGKTPOHHBIE YUYEOHUKH, YUeOHbIE TOCOOUS, HAYYHbIC U3IaHUS B AJIEKTPOHHOM BUJE U TOCTYII
K HHBIM 3JICKTPOHHBIM 00pa30BaTEIbHBIM PECYpCaM;

— CHCTEMBI IS 3JIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJIbTallUU C UCIOJIb30BAHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEICTB.

5. OneHka nJIaHUPyeMbIX Pe3yJIbTATOB 00y4YeHHUsI

5.1 Cucrema ouenuBanus’

®opMa KOHTPOJISE Makc. K0JIM4ecTBO 0aJJI0B
3a oany Bcero
padoty
Texymmi KOHTPOJIb:
- KOHMPONbHAs paboma |15 6annos |15 6annos ||
- yuacmue 6 OUCKYCCUU HA CeMUHape 5 6annos 20 6annos
- gblcmyNnieHUue ¢ O0KIA0OM 5 6annos 10 6annos
- mecmuposanue 15 bannos 15 bannos
[IpomexxyTouHas aTTecTanus 40 6annos 40 6annos
(3auem)

4 o
Cucrema OLICHUBaHUS BBICTPAUBACTCSA B COOTBETCTBUU C y‘-Ie6HBIM IUIaHOM, T'I€ ONpEAC/ICHBI (bOpMI)I MNPOMEKYTOYHOU aTTECTallun

(3a4ét/3a4€T C OLICHKOI/IK3aMeH), W CTPYKTYpO#l IHMCIMIUIMHBI, T/ OIpeneieHbl (GOpMbI TEKYIIero KOHTPOJIS.
pacnpezeneHue 6aioB o GopMaM TEKyILIEro KOHTPOJIS U IPOMEKYTOUHOH aTTeCcTaIli, CPOKH OTYETHOCTH.

Vka3bIBaeTcs



|Mtoro 3a cemectp 3auem | 1100 6annos ||

ITomy4yeHHBIM COBOKYITHBIN PE3yJIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKATTy OLIEHOK U B
IKaty oneHok EBporelickoil cucteMbl nepeHoca u HakorieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUY C TaOJIUIICH:

100-6annpHas R — [Mkana
IKassa ECTS
95 -100 A

2304 OTIIUYHO B

68 — 82 XOPOLLIO 3a4TEHO C

56— 67 D

50_55 YAOBJIETBOPUTEIHHO E

20-49 FX

0-19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

5.2 KpnTepml BBICTABJICHUA OLCHKHU IO TUCHUIIIMHE

Banasl/ | Ouenka mo
OIxana | aucouMIJIMHE
ECTS

KpuTtepuu ouneHkHu pe3yJbTaToB 00yUeHHs 10 TUCHUIIJIUHE

100-83/ | ortsimyHO/
AB 3a4TCHO

BeicraBinsiercs: 00y4aronieMycsi, €Clid OH TIIyOOKO M IPOYHO YCBOMII TEOPETHUECKHUN U
MIPaKTUYECKUI MaTepuall, MOXKET IIPOJIEMOHCTPUPOBATE 3TO HA 3aHATHUAX U B X0
POMEXYTOYHOM aTTeCTALH.

OO0ydJaroniicss HCUEPITBIBAIONIE U JIOTHIECKH CTPOWHO M3JIaraeT yueOHbI MaTepHa,
YMeEeT YBS3bIBATH TCOPHIO C MPAKTHKOM, CIPABIISIETCS C PEIICHHEM 3a1a4
npoheCcCHOHABHOW HAPABICHHOCTH BBICOKOTO YPOBHS CIIOHOCTH, PABHIIEHO
00OCHOBBIBACT NPHHSTHIE PELICHUSL.

CB00OHO OpHEHTHpYETCs B yueOHON M poeccnoHallbHOI JIuTeparype.

O1ieHKa [0 JUCHMIUIMHE BBICTABILIFOTCS 00yJaromeMycst ¢ y4€ToM pe3ysIbTaToB
TEKYLIEN U IPOMEXKYTOUHOM aTTECTaLUH.

Komnerenmuu, 3akperi€éHHbIe 3a TUCIUTDINHOMN, COPMHUPOBAHBI HA YPOBHE —
«BBICOKH.

82-68/ Xopoio/
C 3aYTEHO

BeicraBnsercs: oOydaronieMycsi, €CJId OH 3HAaeT TEOPETUUECKUN 1 MPAKTHIECKUI
MaTepHall, TPaMOTHO U 110 CYIIECTBY M3/1araeT ero Ha 3aHSITUAX U B X0JI€
MIPOMEKYTOUHOM aTTECTALUHU, HE OIyCKasl CyILleCTBEHHBIX HETOUHOCTEH.
OOyuaronMics MPaBUIILHO MPUMEHSIET TEOPETHYECKUE MTOJI0KEHHS IPH PELICHUH
MPaKTHYECKUX 33124 Npo(eCcCHOHANBLHOMN HAPaBICHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€ET HEOOXOUMBIMH ISl 3TOTO HAaBBIKAMH M IPUEMaMH.
JlocTaTo4HO XOPOIIO OpUEHTHPYETCS B yueOHOH 1 mpodeccHoHAIBHON IUTEpaType.
OrieHKa 1Mo JUCIHUIUINHE BBICTABILIFOTCS 00ydaroneMycst ¢ y4ETOM pe3yIbTaToB
TEKyIIeld ¥ IPOMEXYTOYHOH aTTeCTaIuN.

KomrmieTeHnmu, 3akperui€HHbIE 3a TUCIUILTMHON, ChOPMUPOBAHBI HA YPOBHE —
«XOPOLIHHY.

67-50/ YIOBIETBO-
D.E puTENBHHO/
3a4YTEHO

BeicraBmsiercst o0y4aroieMycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETUIECKUI U
MIPAaKTUYECKUN MaTepHa, JOMyCKaeT OTIeNbHbIe OMHOKY IPH €To N3T0KESHUHU Ha
3aHATHUAX U B XOJ€ NPOMEKYTOUHON aTTeCTallUH.

OOyJaronicst NCIBITEIBACT ONPEACTIEHHBIC 3aTPyTHEHHUS B IPHMEHEHUH
TEOPETHUYECKUX MOJIOKEHUH MPH PEIICHUHN NMPAKTUYECKHX 3aa4 MpoecCHOHATBHON
HAaIpaBJICHHOCTH CTAHJIAPTHOTO YPOBHSI CIIOKHOCTH, BIaJICeT HEOOXOANMBIMH IS
9TOro 6a30BHIMH HaBBIKAMH U IPHEMaMHU.

JleMOHCTpHpYeT J0CTaTOUHBIN YPOBEHb 3HAHHS Y4EOHOH INTEPaTyphI 10 AUCIUILUINHE.
Or1eHKa 110 JUCIUIUINHE BBICTABILIFOTCS] 00yJaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKYLIEH U IPOMEKYTOUYHOM aTTECTALUH.

KommeTtennmu, 3akperui€HHbIE 3a TUCIUIITMHON, c(hOPMUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN.
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Baaabl/ Ouenka mo Kpurtepuu oueHKku pe3yabTaToB 00y4eHHUs N0 AUCHUIINHE
HIkana | gucHUIIHHE

ECTS
49-0/ HEYJIOBJICT- BeicraBnsiercst oOyyaroieMycsi, €Clid OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHYECKUI
F.FX BOpUTEIbHO/ | ¥ NPaKTHYECKUI MaTepuall, JOMyCKaeT rpyOble OMMOKH IPH €ro N3JI0KEHUU Ha

b

3aHATHUAX U B XOJI€ IPOMEXKYTOUYHOM aTTeCcTaluHu.

OOyuaronuiicst UCIBITHIBAET CEPhE3HBIC 3aTPYAHEHHS B TPUMEHEHHH TEOPETUUECKUX
MIOJIOXKEHHUH TIPH PEIICHUHN IPAKTUYECKHX 3a1a4 MPo(heCcCHOHATHHON HAIPAaBIEHHOCTH
CTaHAAPTHOTO YPOBHS CI0KHOCTH, HE BJIa/IeET HEOOXOAUMBIMHU IS TOTO HABBIKAMH U
MIpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHHS y4eOHO IUTepaTypsl 10 JUCIUIIIHHE.
O1ieHKa 110 JUCIMIUIMHE BBICTABILIFOTCS 00y4aroneMycst ¢ y4€ToM pe3yIbTaToB
TeKyIled U IPOMEXKYTOUHON aTTeCTallUH.

KomnereHiuy Ha ypoBHE «JIOCTaTOYHBINY, 3aKPEIUIEHHBIE 3a TUCIIUIUIMHON, He
c(OpMHUPOBaHBI.

HE 3a4TCHO

5.3 OmueHounble cpeacTBa (MaTepuajbl) A TEKYyIIero KOHTPOJIS YCIeBAeMOCTH,
NPOMEKYTOYHOM ATTeCTANMH 00YYAIOIHXCS M0 JUCHMILIHHE’

BOl'[pOCI)I AJIA MOATOTOBKH K 3a49€Ty

1.Munyctpus rocrenpuuMmcTBa. @akToOphl, BIUAIONINE HA Pa3BUTHE «MHIYCTPUU TOCTEIPUHUMCTBAY
2.Ponp MHyCTpUU TOCTENPUUMCTBA B POCCUICKON N MUPOBOI 9KOHOMHKE. MecTo pecTopaHHOU
WHIYCTpUU B cpepe yciayr

3.Mojenu opranu3aluy pecCTOpaHHOro OM3HECa U Pa3HOBHIHOCTH PECTOPAHOB

4.Cucrema (ppanuaiisunra. @paHmm3HbIi pecTopan

5.HcTopus pa3BUTHs MHIYCTPUU FOCTENIPUMMCTBA B EBpore

6.Vcropust pa3BUTUS UHYCTPUU TOCTENPUUMCTBA B AMEpUKe

7.Wcropus pecropaHHO HHAycTpuM B Poccun

8.3aKkoHOATEIbHBIE OCHOBBI PECTOPAHHOT'O CEPBHCA

9.Knaccudukanus npeanpusaTuil mUTaHUs

10. Tunonorust npeANpUATUI MUTAHUS

11. IIpuHuMOB! KIaccuPUKALUKN MIPEITPUATHI TUTAaHUS

12. OcHoBHble nonoxeHus [IpaBui npegocraBiaeHust pecTOpaHHbIX yciyr B PD

13. TunoBas CTpyKTypa yNnpaBiIeHUs] pECTOPAHOM

14. AnmunuctpatuBHas ciayx6a. CoctaB M QyHKIMH

15. Cnyx6a nutanus. CoctaB v QyHKIMU

16. Kommepueckas ciyx0a. Coctas u pyHKUNN

17. UnxenepHo-Texuuyeckas ciayx0a. CoctaB u QyHKIMU

18. BcriomorarenbHbI€ U I0NOJHUTENbHBIE cTyK0bl. CocTaB U QyHKINU

19. OcHOBHBIE TUIIBI IPEATIPUATUI IUTAHUSI B TOCTUHUYHOM CEPBUCE, UX XapaKTEPUCTUKA
20. Crioco0b! opraHu3ay MUTAHUS B TOCTUHUYHOM cepBuce. Bubl 3aBTpakos.

21. OcoOeHHOCTH OpraHU3aLMHU CIYXKObI MUTAaHUS B 3aBUCUMOCTH OT TUIA U BUJA NPEANPUATHS,
KJ1acca 00CITy>KUBaHHUS.
22. OcHOBHbBIEC HOPMATHBBI, XapaKTEPUCTHKA U BUbI YOOPOUHBIX PaboOT.
23. IlocnenoBarenbHOCTh YOOPKU B MHIYCTPHUH IMUTAHUSI.
24. ConepxaHue OMEILEHUH peCcTOpaHa.

25. Ilonarue u 0cOOEHHOCTH «YCIyTH». BUIbl pecTOpaHHbIX yCIyT.
26. I1o3uMOHNpPOBaHNE PECTOPAHHOIO MPOILYKTA.
27. MeTtoas!l IPOJIBUKEHHSI PECTOPAHHOTO MPOAYKTA.

5 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.
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IIpumepHasi TeMaTHKA I0KJIA10B

[losiBiIeHHE NEPBBIX MPEAIPUATUN TUTAHUS.

CpenHeBEeKOBbBIE YCIOBHS TUTAHUS.

3. VYcnyru, npeayiaraeMble MyTEIECTBEHHUKAaM B TOCTUHULIAX B 310Xy Bo3poxaenus u B
Hogoe Bpewms.

4. HutencuBHOe pa3BuTHe pectopaHHoM nHaycTpuu B XIX B. u XX B

N —

5. Hcropuyeckuit aceKT BOSHUKHOBEHHSI U Pa3BUTHUS MPEINPUIATUN OOIIECTBEHHOTO MTUTAHUS B
Poccun

6. HopmatuBHBIE JOKYMEHTHI, IEUCTBYIOIINE B chepe pecTOpaHHOTO XO3SHCTBA.

7. llpennpusitus nutranus B Jpenen ['peruun u B JIpeBHeM Pume

8. TexHuueckas U TEXHOIOTUYECKasA JOKyMEHTALMs IPEANPUITHI TUTAHUS

9. TpeboBanus, NpeabsIBIsiEMblE K BHEIITHEMY BUIY U JINYHOW T'MTUEHE MEPCOHAIIA PECTOPAHOBY
10. Micropus cTaHOBIIEHUS U pa3BUTHSI IPEANPUATHI uTaHus B Poccun u 3a pyoexom.
11. [IpeanocbUIKK CTAaHOBJICHUS pecTopaHHOro jena B Poccuu.

12. Tpaguuuu ebl ¥ MUTHSL.

13. Ilpennpusarus nutanus B Poccuu u 3a pyoexom.

14. MexayHapoJHble peCTOpaHHBIE LIETIH.

15. Pectopan kak yHUKaJIbHasl (popMa IPEITPUITHUS TUTAHUSI.

16. OcoOEHHOCTH PECTOPAHHOTO 00CITY KHUBAHUS.

17. PecropaHHbIi STUKET.

18. HeoObI4HBIC pECTOPAHBI MUPA.

19. OpranuzainmonHasi CTpyKTypa CIIy»K0 pectopaHa.

20. ®opMbI OTYETHOCTH B PECTOPAHE.

21. MeHemKMEHT pecTopaHa.

22. YrpaBieHHe KaueCTBOM B pECTOpaHe.

23. Pexnama 1 MapKETUHT pecTOpaHa.

24. Yupasienue (puHaHCAMU pecTopaHa.

25. [IpaBusna pecTopaHHOTO 00CTY>KHUBAHUSI.

26. OunmanT 1 METPOAOTEh B PECTOPAHE.

27. KoHn(pauKTHBIE CUTYaINH, padoTa ¢ BO3PAKEHUSIMHU B PECTOPAHE.

28. CtpykTypa, GopmMbI pabOTHI KyXHH.

29. TexHoIIOTMYECKUE TOKYMEHTBI B PECTOpaHE: TEXHOJIOTHUECKHE KapThl, peLEenTypa.
30. Ponp medp-moBapa B pecTopane.

06p33lll)l TECTOB IJIsl IPOBEACHUSA 3a14U€Ta U l'[pOMC)RyTO'lHOﬁ aTTeCTAallMi 110 U TOTraM 0CBOCHUSA
AUCHUIIJINHBI,

1. XapakTepHbIMU OCOOEHHOCTSAMH (PPAHITYy3CKOTO CEPBUCA SIBIISFOTCS:

1. pacKiIaabIBaHHUE MU O(bI/IHI/IaHTOM Ha TapCJIKy I'OCTA Ha IPUCTaBHOM CTOJIUKE,
rmoAada OJIr0/1a TOCTSAM C TIPABOM CTOPOHBI, CBOOO A IBIKCHHUN 00CITY KHBAIOIIIETO
TepCcoHaa;

2. neMOHCTpaIus OJroaa TOCTSAM C JIEBOW CTOPOHBI, IPEAOCTABICHUE TOCTIO
BO3MOKHOCTH CAMOCTOSITEIILHO ONPE/CIIATh JKeIaeMbIil 00bEM €JIbl, TOCTOSIHHBIIH
KOHTAaKT O(I)I/I]_[I/IaHTa C I'OCTAMU,

3. mojada OITI0]] Ha CEPBUPOBOYHOM OJIF0/I€, TOPIIMOHUPOBAHKE Ha Ti1a3ax y
rocTel, nepeKIagblBaHue TOCTIMHU MOPIUN B TApEIKHU.

2. Kak Ha3pIBaeTCsl METOJI TI0JJa4M OJII0]I, TPH KOTOPOM BTOPBIC TOPSIUUE

0JIr0/1a TTOIAF0T HA MOAOTPETHIX MEIKUX CTOJIOBBIX TapeiKaX, HAKPBITHIX
CHeMaIbHBIMU KPBIIIKAMH KITOIIE?

1. KOMOMHUPOBAHHBIA METOT

2. eBpOIEHCKUI METOT

3. pycckuil MeTox

3. O0ciry>)KUBaHUE 110 THUITY «IIBEJCKOTO CTOJIA» XapaKTepU3yeTcs:



12

1. YCKOPEHHBIM MPOLIECCOM 00CITYKMBaHUS, OTPaHUICHHBIM aCCOPTHMEHTOM
MpeIaraeMbIX OJIFOI ¥ HAIMMTKOB, 0OCTY)KUBAaHHEM OJTHOBPEMEHHO OOJBIIIOTO
KOJIMYECTBA ITOTPEOUTENEH TI0 TPEIBAPUTEIHHOMY 3aKa3y;

3. 0OJIBIIUM BBIOOPOM OJIIOJ] M 3aKYCOK CO CBOOOJTHBIM JOCTYIIOM, OOJIBIIIOM
MIPOITYCKHON CIIOCOOHOCTHIO PECTOPAHHOTO 3aJ1a, MEHBIIIUM KOJIUYECTBOM
OHUITMAHTOB U1 OOCITYKUBAHUS;

4. BO3MOXXHOCTBIO I'OCTS BBIOPATh U3 KaPThI-MEHIO OJII0/Ia 110 CBOEMY KEIIaHHIO,
0O0JIBIIION MPOITYCKHOH CIIOCOOHOCTHIO PECTOPAHHOTO 3aJa.

4. Jly1 opraHu3anny 3aBTPaKOB B PECTOPAHE HCIIONB3YETCS BUJ MEHIO:

1. Menro «lro XKyp»

2. KomrmiekcHOE MEHIO

3. MeHI0 3aKa3HbBIX OO

4. baHKeTHOE MEHIO

5. Memnto s o6cmyxuBanus o tumy «llIBeackuit cTom»

5. Bun cepBuca, npu KOTOPOM O(pHIIMAHTBI 00CITYKUBAIOT TIOCETUTENICH B
repyaTKax:

. ®paHiry3ckuil

. Pycckuii

. Hemerxuii

. AMepuKaHCKHUit

. AnTIIMiicKui

. Bce BhImenepeuricieHHbIe

. OCHOBHBIE 3JIEMEHTHI 00CITYKHBaHHS BKIFOYAIOT!

. BCTpeua rocTei, pa3MeIieHre UX B 3ajie, IPeJI0KEHUE MCHIO U KapThl BUH,
anepuTHBa, preM U 0(hOpMIICHHE 3aKa3a, PEKOMEHIAIMU B BBIOOPE 3aKyCOK,
OJTF0]T 1 HATUTKOB, JOCEPBUPOBKA CTOJIA B COOTBETCTBUH C 3aKa30M, Iiepeaada
3aKa3a Ha MPOU3BOJICTBO, [T0/Ia4a HATUTKOB U OIIO]], pacueT C TOCTSIMHU;

2. BcTpeua rocTei, MpeiyioKeHUE allepUTHRA, MIPEIJIOKCHUE MCHIO M KapThl BUH,
YTOYHEHHUE 3aKa3a, 1ojjaua HAIUTKOB U OJFOJI, paCUeT C TOCTSIMU;

3. BCcTpeda rocrel, pa3MenieHue ux B 3aJie, JOCEPBUPOBKA CTOJIA B COOTBETCTBHH C
3aKa30M, Iepejaya 3aKasa Ha MPOU3BOJICTBO, M0aya HAMMUTKOB U OJIIOJI, pacyerT C
TOCTSIMHU

. K ocTpbIM 1 CONEHBIM XOJIOTHBIM 3aKyCKaM PEKOMEHIyeTCs MO1aBaTh. ...

. KpacHbIE CTOJIOBBIC CyXHUE U MOJYCYyXUE BUHA,

. KOHBSKH, Xepec, OPTBEH;

. BOAKY Y TOpbKHE HACTONKHU.

. KpacHsle cTonoBsie cyxue u oirycyxnue BUHa ITO/IaloT B...

. B KOHBSTYHBIX U MaJICPHBIX PIOMKaX;

. B Ta)UTHBIX PIOMKaX;

. B BOJIOYHBIX PIOMKaX.

. Temnepatypa nojauun KOHbSIKa, Xepeca, MOPTBEMHA COCTABIISIET. . ..

. 8...10°C;

. 18-22°C

. 10... 12 °C;

10. K 61rogaM 13 NTHIIBI MOYKHO IIOPEKOMEHI0BATh. ...

1. mIaMITaHCKO€ ¥ UTPHUCTHIC BUHA;

2. KpacHbBIE CTOJIOBBIE CyXHU€ U TIOyCyXre BUHA,

3. OeJble CTOJIOBBIC U MOJIYCYyXHE BHHA.

11.XapakTepHbIMU OCOOEHHOCTSIMHU PYCCKOTO CEPBHCA SBJISIOTCS:

1. packnaapIBaHUE MU OPUIIMAHTOM Ha TapelKy TOCTS Ha IIPUCTABHOM CTOJIAKE,
rmosiava OJIr0/1a TOCTSIM € TIPaBOH CTOPOHEI, CBOOOIa ABMKEHUH 00CITyKUBAIOIIETO
TIepCcoHaa;

2. IeMOHCTpaIus OJr0a TOCTAM C JICBOW CTOPOHBI, IPEAOCTABICHUE TOCTIO
BO3MOXKHOCTH CaMOCTOSATEIBHO OIPEIENATh KeJIaeMblii 00bEM e/Ibl, TOCTOSTHHBIN
KOHTaKT O(UIIHAHTA C TOCTSIMU;

3.moyava OJIro]T Ha CEPBUPOBOYHOM OJTIOJIC, TOPIIMOHUPOBAHUE HA TJa3aX y
rocTei, epeKIagblBaHue TOCTAMU MOPIHUNA B TAPEIKH.

— NN DN AW
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12. K 6mogaM 13 Msica peKOMEH Ty eTcsl o1aBarth. . ..

1. KpacHBIE CTOJIOBBIE CyXHU€E U MOIYCyXHE BUHA;

2. KOHBSIKH, XEpeC, OPTBEHH;

3. BOJKY ¥ TOPbKHE HACTOMKH.

13. JInst opranu3anuu OaHKETOB B PECTOPAHE UCTIOIb3YETCS MEHIO. ..
1. Mento «/Ito Kyp»

2. KomrutekcHOE MEHIO

3. MeHIo 3aKa3HbIX OJIFO

4. baHKeTHOE MEHIO

5. Mento it o6cimyxuBaHus 1o Tty «llBemxckuii cTom»

14. K necepraMm MOXHO MOPEKOMEHIOBATb. ...

1. KpacHbIE CTOJIOBBIE CyXHU€E U MOIYCyXHE BUHA;

2. IaMIIAHCKOE U UTPUCTHIE BUHA, JTUKEPHI, IECEPTHBIC BUHA;
3. Gesbie CTOJIOBBIC U TIOJYCYyXHUE BHHA.

15. bensie BUHA MTOAAIOT B. ..

1. B KOHBSIYHBIX U MAJEPHBIX PIOMKAX;

2. B TapUTHBIX PIOMKaX;

3. B peliHBEHHBIX PIOMKax

IIpumepHbIe 3a1aHUA 1)1 KOHTPOJIbHOM PadoThI

3ananue 1. JlaiiTe XapakTepUCTUKY OCHOBHBIM (paKTOpaM crpoca Ha yCIIyTru OOIIECTBEHHOT'O TUTAHMS.
3ananue 2. [IpuBenure npuMepsl OCHOBHBIE IPUMEPBI MOAEIEN pa3BUTHs PECTOPAHHOIO A€a.
3ananue 3. JlaiiTe cpaBHUTENbHYIO XapaKTEPUCTUKY OCHOBHBIM, TOTIOJIHUTEIbHBIM U COIYTCTBYIOIIUM
PECTOpPaHHBIM yCIyTraMm.

3ananwue 4. [lepeuncinre GyHKINOHATBHBIE TPEOOBAHNS, IPEABSIBISIEMbIE K PECTOPAHAM.

3ananue 5. [lepedncnure OCHOBHBIE ICUXOJOTHYECKUE ACTIEKThI MPOGOPUEHTALNH,

npodordopa, mpod. MOATOTOBKH KaIPOB M UX aIanTaIys K IesITeIbHOCTH U KOJUIEKTHBAM. ?

3amanue 6. B dyem 3akirodaeTrcs CHCTEMA OLEHKHM YAOBIETBOPEHHOCTH KIMEHTA KadyeCTBOM
oOciyxuBaHus B pecropanax? [IpuBeaure npumepsl.

3aganue 7. OnummuTe Ha MpUMEpE B3aUMOCBSI3b Pa3IMUHBIX CITYKO Ha MPEeaNpUATHIX

MATaHUS?

3ananue 8. Kak npoBourcs oueHka 3pPpeKTUBHOCTH AEATEIBHOCTH PA3IMUHBIX CITYXKO

MpeANpUATHI MUTaHUA?

3ananue 9.CooTHecHUTE C MOMOIIBIO OYKB COOTBETCTBYIOIIYIO XapaKTEPUCTUKY (OLIEHKY) B
cooTBeTcTBUM C «['maomM Mumien» Ui KaK0i KaTeropuu pecropaHa

Kareropuu pecropana

A.Pectopan «OaHa 3B€3/1a MUILLJIEH

b.Pectopan «/IBe 3Be31bI MULLUIEH)

B.Pectopan «Tpu 3Be31161 MUIILIIEH»

XapakTepHucTHKa (OLIEHKa) pecTOpaHa, B COOTBETCTBUU ¢ «I mapom Muruien»

I'.KyxHs 1 cepBuc pecTopaHa uacaabHbI

JI.PectopaH BrICILIETO yPOBHSA

E. BricokokiaccHast KyxHs B PUSATHOM aTMocdepe

3ananue 10. [IpaBunbHbIM U OyeT yTBepakKAeHHe, 4To B Poccuu cymiecTByeT ceMb TUIIOB
npeanpusaThil oduectTseHHoro nutanus? IlosgcHure, moyemy aa UM HET.

3ananue 11. Kakue u3 TMIOB npeanpusaTuil oomecTBeHHoro nutanus npeaycmorpenssix ['OCTowm P
50762-2007 noapa3aensroT Ha KIacchl?

3ananue 12. MoHO 11 yTBEpKAaTh, 4To Kade U KoelHs 3T0 OAUH TUIl IPEATIPUITHS
o01iecTBeHHOro nuTaHus. OTBET MOSCHUTD.

CI/ITyaIII/II/I AJIst 06cy)1c)1eﬂml Ha CCMUHAPCKUX 3aHATUAX

1. B pecropan OTMETUTH IOMOJIBKY IIPHILLIA MOJIOAAS TTapa CO CBOMMU poauTensiMu. Onummre
CIIeHapuii 0OCITYKUBAHUS COTJIACHO dTUKETY.
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2. B pecropan Ha /1e710BOM y>KUH NPHUIIUIA YETBEPO MYk 4nH. ONUIINTE clieHapuil 00CTy KUBaHUS
COIJIACHO ITHKETY.

3. B pecropan Ha 006ex npuiuia keHmuyHa ¢ AetbMu (1 rox u 5 net). OnummTe nporecc ux
00CITyKUBaHUSI.

4. B pecropane rocTb 3a0bL1 30HT. OnuIunTe eiCTBUS IEPCOHANA B ATOM ClIydae.
5. B pecTopane roctb He CMOT OILTIaTUTh c4YeT. ONUIINATE JEHCTBHS IEPCOHATAB 3TOM CIIydae.

6. B pectropan npuiesn rocts ¢ npodiieMaMu 3peHus U ciayxa. OnumunTe1edCTBUS IIepcoHalia B 3TOM
ciydae.

7. Y rocts B kade npomnaa manka, KOTOpyto OH OCTaBWJI Ha BEIIAJIKe B 3ajie. B3asie pazmenieHo
0OBSIBJICHHE, YTO aJIMUHUCTPALIUS HE HECET OTBETCTBEHHOCTH 32 BEIIIM, OCTABIICHHBIE O€3 MPUCMOTpa.
Onumure cnocodpaspelieHns JaHHONW CUTyaluu.

8. 'ocTh BBICKa3aJ1 HEOBOJILCTBO Ka4€CTBOM OJIFO/1a, KAKOBHI JICHCTBUSOOCITYKMUBAIOIIETO MepcoHana?

9. OdurmanT IPOJIMIT HAa TOCTSI HAMUTOK. KakoBbI ACHCTBUS ITepcoHaia pectopana?

3agaHusi M CHTYallMH JJIsl BBINOJTHEHHUS JOMAIIIHEr 0 3aJaHusl
3amanue 1 IlpoexktupoBanue oOciykuBaHusi Oankera «CBampOay», «HOOumei», «Bctpeua
BBIITY CKHUKOBY, « HOBBIiA TO/1», «3aKphITHE paOOTHI CUMITO3MYMa» U JIp.

3amanue 2: IlogroroButh mpodeccuorpammy paOOTHHKAa WHAYCTPUH NHUTAHHUS (OQHUIIMAHT,
Oapucra, xoctec, bapMmeH, 1Ip.).

3ananue 3: [ToaroToBUTH XapaKTEPUCTHKY PECTOPAHHOM ceTH (Ha BBIOOD).

6. YueOHO-MeTOAN4YeCcKOe 1 HH(pOPMALIMOHHOE 00ecTieYeHHe TUCHUIIHHbI
6.1 CnMCOK UCTOYHUKOB U JINTEPATYPbI

L4 HopmamueHble npaeoesvle aKnbvl

1. ®enepanbublii 3akoH «O 3amuTe npas notpeduteneit» ot 9 aupapst 1996r.N2-®3 (pen. Ot
03.07.2016)

2. [IpaBuiia oka3aHus yCIyT OOIIECTBEHHOTO MUTaHus (YTB. mocTtaHoBieHUeM [IpaButenscTBa PO ot
15 aBrycta 1997 r. No 1036, mocnenamne u3MeHenust ot 4 oktsiops 2012 r.)

3. ®enepanbublii 3aK0H OT 2 stHBaps 2000 r. Ne 29-D3 "O kavecTBe U 6€30MaCHOCTH MMHIIEBBIX
npoaykToB" (mocneaaue namMenenus ot 31 nexabps 2014 r.)

4. ®epnepanbublii 3ak0H 0T 22 Mast 2003 r. Ne 54-03 "O npumMeHEeHNH KOHTPOJIbHO-KaCCOBOM TEXHUKHU
MIPHU OCYILECTBICHUN HATMYHBIX ICHEKHBIX PACUETOB U (UJIM) PACUETOB C UCIIOJIb30BAHUEM
IIATeKHBIX KapT" (mocnenuue u3meHeHus ot 8 mapra 2015 r.)

5. ®enepanbhblid 3akoH 0T 30 mapTa 1999 1. No 52-D3 "O caHuTapHO-3MUAEMUOIOTUYECKOM


http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
http://www.dps-kk.ru/about/%D0%9E%D0%B1%D1%89%D0%B5%D1%81%D1%82%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B5%20%D0%BF%D0%B8%D1%82%D0%B0%D0%BD%D0%B8%D0%B5/%D0%9F%D0%BE%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D0%9F%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB%D1%8C%D1%81%D1%82%D0%B2%D0%B0%20N%201036.doc
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OIarornoyy4uy HaceleHus» (MocleaHne u3MeHeHus ot 29 nexabps 2014 r.)

6. CI12.3.6.1079-01 «CanuTapHO-31THIEMUOJIOTHUECKUE TPEOOBAHUS K OpraHU3aIlK 00IIECTBEHHOTO
MUTAHUS, U3TOTOBJICHUIO 1 000POTOCTIOCOOHOCTH B HUX MHUILEBBIX MPOIYKTOB U MTPOJAOBOIBECTBEHHOTO
ChIpbs» (nmocneanue n3mMenenus ot 31 mapra 2011 r.)

7. CanlluH 2.3.2.1324-03 «['urnenndeckue TpeOOBaHUS K CPOKAM TOAHOCTH U YCIOBHUSIM XPaHEHHS
MUIIEBBIX MPOIYKTOBY

8. Canutapusie mpasuia CII 1.1.1058-01 "Opranuszanus u npoBeeHUE TPOU3BOJICTBEHHOTO
KOHTPOJIS 32 COOJIIO/IEHUEM CAaHUTAPHBIX MPABUI U BBHIIIOJTHEHUEM CAHUTAPHO-
MIPOTUBOAMUIEMUYECKUX (TIPOPMITAKTHUECKUX ) MeponpusasTuil” (c nusmeHenusimu ot 27 mapta 2007)

9. CanurapHo-snugaemuoniorndeckue npasmia CIT 3.1/3.2. 3146-13 «O06mue TpeGoBaHus 110
npodunakTuke HHGEKIMOHHBIX U Mapa3uTapHbIX 0oje3Hei» (yTB. mocTaHoBiIeHHEM [ TaBHOTO
roCyJIapCTBEHHOTO caHuTapHOro Bpada P® ot 16 nekabps 2013 1. Ne 65)

10.MexoTpacneBsle IpaBuiia o oxpaHe Tpya B odmiecrseHHOM nutanuu [10T PM-011-2000 (yTs.
noctaHoBieHueM MunTpyaa PO ot 24 nekabps 1999 r. N 52)

11.CanlluH 2.1.2.2645-10 «CaHuTapHO-31H1eMHOJIOTHIECKAE TPEOOBAHUS K YCIOBHUSIM MPOKUBAHUS
B )KHJIBIX 3[JaHUSIX U IOMEUIEHUSIX» (C U3MEHEHUSIMHU U TonoTHeHUsAMH oT 27 nekabps 2010 roxa)
12.MexrocynapctBernsiid cranaapT 'OCT 31984-2012 «Yciyru obmiecTBeHHOTO uTanus. Oomue
TpeOoBaHus» (1aTa BBeneHus - 1 ssaBaps 2015 r.)

13.MexrocynapctBernsbiid cranaapT ['OCT 31985-2013 «Ycimyru o0IIeCTBEHHOTO MUTaHUs. TepMUHBI
u onpeneneHus» (nara BBeaeHus 1 supaps 2015 roga)

14. Hatmonansubiit ctangapt PO I'OCT P 50762-2007 «Yciayru o01ecTBEHHOTO MUTaHUS.
Krnaccudukanus npeanpusTiii 00IeCTBEHHOTO MATAHUS

15.Haunonansublii crannapt Poccuiickoii @enepanun ['OCT P 55051-2012 «Ycnyru o611ecTBEHHOTO
nutanus. O0mue TpeGoBaHMs K KEUTESPUHTY»

16.Haunonansuslit crannapt PO 'OCT P 50763-2007 «Ycayru oO1ecTBEHHOTO TUTaHUSI.
[Ipoxyxkiust 0OIIECTBEHHOTO MUTAHNUS, peasinzyemas HaceneHn0. OOIe TeXHUIECKHUE YCIOBHUS
17.Haunonansuslii crannapt PO 'OCT P 50935-2007 «Ycayru o01iecTBEHHOTO TUTAHUS.
TpeGoBaHUsI K IEPCOHATTY»

18.HarmmonanwHsiii ctannapt Poccuiickoit @enepanmu 'OCT 32692-2014 «Ycnyru o01mecTBEHHOTO
nutanus. O0uire TpeboBaHus K MeToaM U popmMam 00CITy>)KMUBaHUSI HAa IPEIITPUSITUIX
00111ecCTBEHHOT0 MUTaHUs» (BBeIeH B JielicTBue ¢ | ssuBaps 2016 roxa)

19.MexrocynapctBeHnsbii cranaapt ['OCT 31987-2012 «Ycmyru oOnieCTBEHHOTO MMUTAHMUS.
TexHonOrMYecKre JOKYMEHTHI Ha TIPOIYKIIHIO 00mecTBeHHOro uTanus. O0mue TpeboBaHus K

o opMIIEHHUIO, TIOCTPOCHUIO M COJIEpP KaHMIO» (11aTa BBeaeHus - 1 ssaBaps 2015 1.)
20.MexrocynapctBennblil ctanaapt 'OCT 31988-2012 «Ycnyru oOmecTBeHHOT0 nuTanus. MeTos
pacuera OTXOJIOB U MOTEPh CHIPhS U MUILEBBIX TPOAYKTOB IIPH IIPOU3BOJICTBE MPOAYKIIUU
0OIIIECTBEHHOTO ITUTAHUS)

VYyeOHMKH, yaeOHbIE TOCOOUS U JIUTEpATypa Mo Kypcy
OcHnoenas numepamypa

1.XmbIpoBa CBetnana BanentunoBHa.PecTopaHHbIil MapKeTHHT : yuel. mocoOue AJisi CTYJCHTOB
BY30B, 00yUaIOMmuUXCs Mo crnenuanbHOCTH "ColuanbHO-KYJIbTYPHBINA CEPBUC U Typu3M', "DKOHOMHUKA
U ymp. Ha npennpustan (B chepe cepuca)”, "MenemkMmeHT B cepe yenyr", "Vap. nepconanom” / C.
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B. XMbipoBa. - Mocksa : OHUTU-/lana, 2013. - 253, [2] c. : puc., Tab:. ; 22 cwm. - [1apan. Tur. .
anry. - [ISBN 978-5-238-01670-2 : 300.00.

®ennos Baagumup ['eopruesny. Kynbrypa pecropanHoro ceppuca [DnekTpoHHbIi pecypc]/ B. T
®denroB. - 3-¢ u3a. - Mocksa : Jlammkos, 2014. - 248 c¢. - ISBN 978-5-394-01726-1.

Jononnumenvnas numepamypa

1. Opob6eiiko E.C. Opranuzamnus oOCTy>KUBaHHS: PECTOPaHbI U 0aphl: yueOHOEe mocodue. —
M.: Anpda-M, 2011. - 320 c.

2. benomanka M.U. TexHOIOTHS PECTOPAHHOTO 00CITYKUBaHUS: YueOHOe rmocodue. — M.:
Wznarenbckuit nentp «Axagemusi», 2009. — 224 c.

3. TexHOJIOTHH PECTOPAHHOTO CepBHCA: JA0OpaTOPHBIN NMpakTUKyM / Benennanckuit A.C.,
Kocsn C.b., Mamaxaii A.K. - Bonrorpaa: Bonrorpaackuit 'AY, 2016. - 104 c.

4. CoBpemeHHBIC (OPMBI OOCTY)KUBAHUS B PECTOPAHHOM Om3Hece: YueOHoe

nocobue/T.A. Ixywm, I'.M.3aiiko - M.: Maructp, HUL] UH®PA-M, 2015. - 528 c.

5. TexHonorus u opraHusanusi pECTOPaHHOT0 OM3HEca U MUTAaHUS TYpPHUCTOB : yueOHuk / C.A.
beictpoB. — M. : UHOPA-M, 2018. — 536 c.

6. Pectopannsiii cepBuc. Restaurantservice: Yueonoe nocooue / Coct. H.I1. Anekceera, B.1.
[Iporypenko. - M.: ®aunra: MIICH, 2011. - 328 c.

7. PecTopanHblii MapKeTHHT: Y4eOHOE MOCOOHUe /IJIsl CTYACHTOB BYy30B, 00YYaIONINXCs MO
cnenuanbHOCTIM "ColallbHO-KYJIBTYpPHBINA CEPBUC U Typu3M'", "OKOHOMUKA U YIIpaBJICHHUE Ha
npeanpustau (B chepe ceppuca)”, "MenemxmenT B chepe ycuyr", "Ynpas / Xmeiposa C.B. -
M.:IOHUTU-JAHA, 2015. - 255 c.

6.2. Ilepeuenv pecypcoe uHphopmayuoHHO-mereKoMMyHUKaAYyuoHHoU cemu « Mnmepuemy,
HeobXo0uMblil 01151 0C80EHUsL OUCYUNIUHBL (MOOYIIs)

TypuCTCKHE ¥ TOCTUHUYHBIE PECYPCHI:

http://hotel.ru
http://hotelmagazine.ru
http://hrs.ru
http://prohotel.ru
http://ratanews.ru
http://rbta.ru

http://rha.ru
http://russiatourism.ru
http://www.gaomoskva.ru

http://www .hospitality.ru/

http://www.restoranoff.ru

http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-

38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en

http://www.tour-info.ru



http://www.tour-info.ru/
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.rusngo.ru/index.php?option=com_content&view=article&id=813%3A2011-06-15-07-38-20&catid=59%3A2011-04-20-12-39-02&Itemid=117&lang=en
http://www.restoranoff.ru/

e

http://www.tourbus.ru/
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http://www.tourpravo.ru/legislation.aspx

http://www.tpnews.ru

http://www.travelline.ru

http://www.travelline.ru/hotel-sites-audit

1. Euro Seek

2. Everything’s Travel
3. Hotel Resource

4. Look Smart

5. Travel Search

6. World Pages

7. Yahoo!

[Tporpammuoe oOecrieueHue:

http://www.euroseek.com
http://www.menibers.aol.com/trvlevery
http://www.hotelresource.com
http://www.looksmart.coin
http://www.travelsearch.com
http://www.worldpages.coni

http://www.yahoo.com

VYuebnsie GribMbl Ha CD 1 DVD 1o roctTuHUYHOMY J1eiy.

9J'ICKTpOHHLIe y‘le6HI/IKI/I 110 OpraHu3anv rOCTUHUYHOI'O JcJIa.

basnr JaHHBbIX, I/IH(I)OpMaI_II/IOHHO-CHpaBO‘-IHI:Ie 1 IMTOUCKOBBIC CUCTCMBI:

WudopmManmoHHO-CIIpaBOYHbIE OTpacieBble IHTepHET-TIOpTaIbl 10 TOCTUHHYHOMY OU3HECY.

WudopmaninoHHblii cripaBoYHUK « CaHATOPHO-KYPOPTHOE JICUCHUEY;

«BectHuk PATA» — 3l1eKTpOHHBIN KypHAaT;

UNWTO NEWS.

«Otenby;

«["OCTHHUIIBI U PECTOPAHBIY;
«ITapag oreneit»;
«Cranpapt 5 3Be31»;

«I1saTh 3BE311»;

«KypopTHbIe BeTOMOCTHY;


http://www.travelline.ru/hotel-sites-audit
http://www.travelline.ru/
http://www.tpnews.ru/
http://www.tourpravo.ru/legislation.aspx
http://www.tourbus.ru/
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10.  Journal of Hospitality, Leisure, Sports & Tourism Education

CallTbl 2JEKTPOHHBIX OMOJIMOTEK U HAYYHBIX JKypHAJIOB!

eLibrary — Hay4Has >neKTpoHHas OuMOMMOTEeKa [DNEKTpOHHBIM pecype]. — Pexum gocryma:
http://elibrary.ru/defaultx.asp

Blackwell — monHOTEKCTOBBIE 3IEKTPOHHBIE HAYUHBIE JKypHAJIbI, OXBAaThIBAIOIINE BCE 00JIACTH
€CTECTBCHHBIX W  OOIIECTBEHHBIX HAyK [DJEeKTpoHHBIH pecypc]. — Pexum  mgoctyma:
http://onlinelibrary.wiley.com/browse/subjects

Sage Publications — Hay4HBI€ KypHaJIbl 10 TYMaHUTAPHBIM, TOYHBIM U €CTECTBEHHBIM HayKaM.
I'mybuna momHOTEKCTOBOrO apxuBa ¢ 1999 r. VYcmoBus poctyma: JOCTYN OpraHHM30BaH 10
obmeynuBepcurerckoi cetr. URL: http://online.sagepub.com

7. MaTepuaibHO-TeXHHUYeCKOe o0ecneyeHue TUCIUILUIUHBI (M00YJ151)

[Ipyn mpoBeneHUM 3aHITHIA HCIOJNB3YETCS ayauTOpus, OOOpYJOBaHHAsS MPOCKTOPOM JUIS
oroOpakeHHsT Tpe3eHTanuid. Kpome TOro, mpHM NPOBENCHUM JEKIUH M TPAKTUYCCKUX 3aHATHHA
HE0OXO0IUM KOMITHIOTEP C YCTAHOBJICHHBIM HAa HeM Opay3epoM U MPOrPaMMHBIM OOECTieYeHHUEM JIs
neMoHCTpanuu npe3eHTanuii (Power Point u ap.).

st camoctosATensHOM paboThl cTyaeHTy HeoOxoauMm noctyn k ObC uzparensctBa «tOpaitt»
(biblio-online.ru), apxuBy uccaegoparenbekux xxypHaioB JSTOR, MHBJI Scopus m Web of Science.
[lepcoHanbHBIE KOMITBIOTEPHI, OCHAIICHHBIE omnepanuoHHon cucreMoii OC MS Windows (XP u
BhIIIE), TporpaMMHbIM obecrieuenneM MS Office 2003-2010, noctyrom B MHTEpHET Yyepe3 Opaysep
Google Chrome unu Opera, 0OHOBIIsIEMOI aHTHBUPYCHOM 3amuTol Symantec Endpoint Protection.

IlepedeHb TUIIEH3UOHHOTO IPOrPAMMHOI0 00eCIeUeHUs:

Microsoft Office —JIuniensust Ne 40001532 ot 31.12.2007

Adobe Acrobat — JIunensus Ne 1118-1003-5566-8837-8180-7067 ot 2010 .

Abbyy Fine Reader — Jluniensust Ne 09667 ot 08.02.2006 AntuBupyc Kaspersky — Jlumens3us
Ne 1894141205092525 ot 05.12.2014

Microsoft Windows XP — JIunenzust Ne 40001512 ot 22.12.2005

MSDN (Microsoft Developer Network , Microsoft Dreamspark

Microsoft Academic Aliance) — JIuttensust Ne 1203794656 ot 01.01.2016

CrpaBouno-mipaBoBas cuctema «Koncynprant [mtocy - YueOHas Bepcus OecruiaTHas

Abbyy Lingvo — LMRC14000000946409109093 ot 22.01.2010

8 OOecneuenne 06pa3oBaTeJILHOIO MpoLECcca AJs JUI ¢ OTPAHMYEHHBIMU BO3MOKHOCTSIMHU
310POBbSI H HHBAJIH/I0B

B xope peanu3zanuu AUCUUIUIMHBL HMCHOJB3YIOTCS CIEAYIOIIHUE JIONOJHUTEIbHBIE METO/bI
0o0y4eHUs, TEKYIIEro KOHTPOJs YCIEBAEMOCTH W MPOMEXKYTOUHOW aTTECTallMd OOYyYalolluXcsi B
3aBHUCHUMOCTH OT UX WHAUBUAYAIbHBIX OCOOEHHOCTEH:

® Il CJENbIX M CIa0OBUIAAIIUX: JIEKIMU OGOPMIISIOTCS B BUAE DJIEKTPOHHOTO JOKYMEHTA,
JOCTYITHOTO C TIOMOIIBI0 KOMITBIOTEPA CO CIEIHATU3UPOBAHHBIM IPOTPAMMHBIM 00€CIIeUeHUEM;
MHUCbMEHHBIC 3a/IaHUS BBITIOJHIIOTCA HA KOMIIBIOTEPE CO CIEHHAIM3UPOBAHHBIM MPOTrPAMMHBIM
obOecrieueHreM WM MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM; O00ECIEeUMBACTCS WHIWBHIYaTbHOE
paBHOMepHOe ocBemieHue He MeHee 300 JIOKC; ANl BBIMIONHEHUS 3a/laHusl MPU HEO0OXOTUMOCTU
MPEAOCTABIISCTCS YBEIMYHMBAIONIEE YCTPOMCTBO, BO3MOYKHO TakK)Xe HCIIOJIb30BAaHWE COOCTBEHHBIX
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YBEJIMYMBAIOLINX YCTPONUCTB; MUCbMEHHBIE 3aJJaHNsl 0(OPMIISIOTCS YBETUUYEHHBIM HIPUPTOM; IK3aMEH
1 3a4€T MPOBOISTCS B YCTHON ()OPME MITH BBITTOJTHSIOTCS B MUCBMEHHOM (hopMe Ha KOMITBIOTEpE.

® JUI TIIyXUX M CIA0OCIBIIAIINX: JEKIUU O(OPMISIOTCS B BHIC JJIEKTPOHHOTO JOKYMEHTA,
au00  TPEIOCTaBISETCS  3BYKOYCWJIMBAIOUIasl — amnmaparypa HHIUBUAYAJIbHOTO  TIOJH30BaHUS;
MUCbMEHHBIC 3a/IaHHs BBINOJHSAIOTCS HAa KOMITBIOTEpE B TNHCBMEHHOW (opme; dK3aMeH M 3a4éT
MIPOBOJIATCS B MUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO NPOBEIeHUE B (HOpME TECTHPOBAHUSI.

® ISl JIUI] C HapyIICHUSIMH OIIOPHO-IIBUTATENBHOTO armapara: JIEKIUH O(QOPMIISIOTCS B BHUJC
JIEKTPOHHOTO JIOKYMEHTa, JIOCTYIHOTO C IIOMOINBIO KOMIIBIOTEPAa CO CIHEIHATU3UPOBAHHBIM
MpOTpaMMHBIM ~ 0O€ClieYeHHEeM; THChMEHHBIC 3a/laHusl  BBINIOJNHSIOTCS Ha KOMIIBIOTEPE CO
CTELMAIM3UPOBAHHBIM NPOTPAaMMHBIM 0OecrieueHHeM; SK3aMeH U 3a4€T MPOBOATCA B YCTHOM opme
WUJTH BBITIOJTHSIIOTCS B TUCBMEHHOM (popMe Ha KOMITBIOTEpE.

[Tpy HEOOXOIUMOCTH NpelyCMaTpUBAETCs yBETUUEHUE BPEMEHHU IS TIOATOTOBKU OTBETA.

[Iponienypa mpoBeAeHUST MPOMEKYTOYHON arTecTanuy il OOyJaroIIUXCsl YCTaHABIMBACTCS C
y4€TOM HX WHAMBUIYAIbHBIX MCUXOPHU3NUECKUX 0COOCHHOCTEH. [IpoMexxyTouHas aTTecTalusi MOKET
MIPOBOJMUTHCS B HECKOJIBKO ITAIIOB.

[Ipyu mpoBeneHUH TPOLEAYpPbl OLEHUBAHUS pPE3yJAbTATOB OOYyYEHHUs MpeaycMaTpHUBaeTCs
WCTIOJIb30BaHNE TEXHUYECKHUX CPE/ICTB, HEOOXOIMMBIX B CBSI3W C MHIUBUAYAILHBIMH OCOOCHHOCTSIMHU
oOyJaroumxcsi. OTH CpeAcTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, MIM MOTYT
HCTIONB30BAThCSl COOCTBEHHBIC TEXHIMYECKHE CPE/ICTBA.

[TpoBenenune mpoueaypbl OLIEHUBAHUS Pe3yIbTaTOB OOy4YEHHUs JIONMYCKAeTCs C MCIIOIb30BAHUEM
JMICTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOJIOTHA.

ObecnieunBaeTcst AOCTYN K HH(GOpPMAIMOHHBIM W OubnuorpaduyeckuM pecypcaMm B CETH
WuTepHeT utst Kaxka0ro oOydaronierocs B popMax, aTanTHPOBAHHBIX K OTPAHUYCHHUSM UX 3I0POBBS U
BOCTIPHUATHS UHPOPMALIUH:

® ISl CIENbIX M CIa0OBHIAIIMX: B TEYaTHOM (opMe yBENIWYEHHBIM MIpUPTOM, B (dopme
ANIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® JIUIsl TIIyXUX U CNIAOOCIBIIAIINX: B Ie4aTHOU ¢opme, B hopMe FMEKTPOHHOTO JOKYMEHTA.

1151 0OYYAIOLINXCS C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO armapaTa: B Ie4aTHou ¢opme, B
(bopmMe >IEeKTPOHHOTO JOKYMEHTa, B popMme ayauodaiina.

Y4eOHBIC ayIUTOPUU MJIs BCEX BUJOB KOHTAKTHOM W CaMOCTOSATEIBbHOH palOOThI, HaydHas
OMOIMOTEKa W WHBIC TMOMEIICHUS JUJIi OOYyYEeHHsS OCHAIIEHBI CHEIUAIbHBIM O0OpYJAOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEJICTBAMHU OOYUICHHUS:

® ISl CJICTIBIX U CIA0OBUASINNX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U YTEHUS ¢ Kamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® Ui TAYXHUX M CIaOOCHBIIIANIMX: ABTOMATH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapyIICHHEM CTyXa U CJIa0O0CIBIIIANINX; aKyCTUICCKUN YCHINTENh U KOJIOHKH;

e it OOydYarIIMXCSA C HAPYIICHUSMH OMOPHO-JABUTATEILHOTO alapara: IepeBUKHBIMH,
peryinupyeMbiMu 3proHoMuueckumu napramMmu CHU-1; KOMIObIOTEpHOM TEXHHKON CO CHEUHUATbHBIM
MPOTPaMMHBIM 00€CTICYCHUEM.

9 MeroauyecKkue MaTepuabl®

9.1 I1aHBI CEeMUHAPCKAX/ IPAKTHYECKAX/ JIAGOPATOPHBIX 3aAHATHIA

Cemunap 1 UcTopust pa3BUTHSI PECTOPAHHOI0 X0351iICTBA

® Merommueckue Marepuasbl M0 AUCHMIUIMHE MOTYT BXOJIHUTb B COCTaB paOodeil mporpammsl, au00 pa3pabarTbBaTbCs OTACIbHBIM
JOKYMEHTOM.

" Mnan sansuit CTPOUTCS B COOTBETCTBUM CO CTPYKTYPOH AUCHMILIMHBI (11.2). Pa3neisl miaHa BKIIOYAIOT: HA3BaHUE TEMBI, KOJIMYECTBO
4acoB, ()OpMy IPOBEACHUS 3aHATHA, €0 COJEpXKaHHUE (BOHPOCHI JUI OOCY)KICHUS, 3a/laHHs, KOHTPOJIbHbIE BOIPOCHI, KEHCHI M T.IL.),
crnucok auTeparypel. IIpu HeoOXoIUMOCTH, IUIaHBl TMPAKTHUECKUX M JTAOOPAaTOPHBIX 3aHATHUH MOTYT COAEpXaThb  YyKa3aHHsS IO
BBITIOJTHEHUIO 331aHHUH U TpeOOBaHUS K MaTepPHATbHO-TEXHHIECKOMY OOECIICUCHHUIO 3aHSTH.
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Bonpocs! qis1 00cyxneHust

1. TlosiBneHue nepBbIX NPEANPUATUI TUTAHNUS.

2. llpennpusarusa nutanus B Jpesneit ['peunn u B [lpeBHeM Pume.

3. CpenHeBeKOBBIE MPEANPHUATHS TUTAHUS.

4. HntencuBHOE pa3BuTHE pecTopaHHON nuHAycTpun B XIX B. 1 XX B UCTOPUUECKHM aCIIEKT

BO3HUKHOBEHHSI M PAa3BUTHUS NPEANPUATHNA MUTaHUs B Poccun.

Cemunap 2 Uctopusi pa3BUTHSI PECTOPAHHOI0 X0351lCTBa

1. CoBpeMeHHOE COCTOSIHHE U OCHOBHBIC HAMPABIICHUS pecTOpaHHOTro On3Heca. CocTosiHHIE
UHPPACTPYKTYPBI PECTOPAHHOTO OHU3HECA

2. O030p pbIHKA PECTOPAHHBIX YCIYT.

3. OcoOeHHOCTH pbIHKA PECTOPAHHBIX YCIYT B MOCKBE M peTHOHAX.

Camble pacipoCTpaHEHHbIE KyXHHU

TeMblI 1151 HOATOTOBKH I0KJIA/I0B
1. CoBpemenHble (GOPMBI OpraHU3allii MPOU3BOJACTBA B OOIIECTBEHHOM MUTAHUU U UX BUJBI.
Knaccudukanus npennpuaruii oOLUIECTBEHHOIO MHTAaHUS IO IMPOU3BOJCTBEHHO-TOPTOBOMY
npu3HaKy. TUIBI MPeANPUATHI 00IIeCTBEHHOTO MUTAHUS U UX XapaKTepPUCTHKA.

2. XapakTepucTuka | oO0IIMe TpeOOBaHUS K OCHOBHBIM THIIAM MPEANPHUATHI nuTaHus: PD
I'OCT P 50762-2007 «O06mecTBenHoe nutanue. Kiaccupukarys npeamnpusTuin.

3.Knaccudpukamuss  ycnyr obmecrtBeHHoro mmranms: [OCT  31984-2012  «Ycayru
o0mecTBeHHOTo nuTanus. OOue TpedoBaHU .

4. Turbl ¥ XapakTepUCTUKA MPEANPUATHIA TUTaHUs 32 pyOexom. TenneHun, Ha0M01aeMble
HA COBPEMEHHOM PBIHKE ITUTaHUS.

Cemunap 3 HopmaTuBHbIe J0OKYMEHTBI, JelicTBYIOIINE B cepe peCTOPAHHOIO X035iicTBa
Bomnipoce! 111 u3yuyeHus U 00CYKIACHUS
1. Buabl TOProBeIX NOMELIEHUN U X XapAKTEPUCTHUKA.

2. HHTepbep TOProBbIX MOMENIEHUH. XapaKTepuCTHKa TOProBOi MebeH U ee moi00p ¢ y4eTomM
TUIA NPEAIPUATHUS.

3. Bwuasl hopm 1 MeTOZ0B 00CTyKMBAaHHS U pacyeTa, U UX KiacCu(UKanys 10 MPU3HAKY yJacTUs
nepcoHasna B 00CIyKUBaHUH.

4. ®akTOopHl, BIUSIOUINE HA KYJIbTYpY 00cmyxuBanus. CiaraeMble KyIbTypbl 00CITy)KUBaHUSI.

Cemunap 4 Buabl yciayr nuTaHus B TOCTHHHYHBIX NPeNPUATHSX U METObI
o0cay:xxnBanusi. Ha3HayeHHe M XapaKTepHCTHKA OTAEIbHBIX NOAPA3/ieJeHU CIyKObI NUTAHNS.

Bormpocsr ytst u3ydeHus 1 00CyKIeHUs



10.

11.

12.
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[ToaroToBka TOProBBIX 3aJI0B K 00CITYKMBAaHUIO; CIOCOOBI PACCTAaHOBKM MEOEIH; MOJIrOTOBKA
CTOJIOBOTO Oellbsi, MOCYIbI, MPHOOPOB.

IIpenBapuTenbHas CepBUPOBKAa CTOJOB. Buabl CEpBUPOBOK B 3aBUCMMOCTH OT XapakTepa
oOciyxuBaHusi. OCHOBHBIE NTPaBUJIa CEPBUPOBOK CTOJIOB.

IToaroroska InepcoHalia K OGCJ’Iy)KI/IBaHI/IIO, MMPOBCACHNUC MHCTPYKTAXa.
KBaJ’II/IQ)I/IKaI_II/IOHHBIe XapaKTCPHUCTUKHU O6CJ'Iy>KI/IBaI-OH_IeFO nepcoHaia: METpaAOTECIIb, O(bI/II_[I/IaHTBI.

Berpeda u pasmemnienue rocreid. [Ipuem u odopmienue 3akazoB. O0s3aHHOCTH oUIIUAHTA TIPU
BBITIOJTHCHHH 3aKa3a. Pacder ¢ rocTsiMu.

OcHOBHEBIC BUBI U CIIOCOOBI nogadun 6J'IIOI[, HAIIUTKOB ¥ BUHHO-BOJOYHBIX M3ICIUH.

Ob6opynoBanue, OapHbie akceccyapbl. CocraBieHue kapTel 6apa. IlpaBuna nogauu u noabopa
JIMKEePO-BOIOYHBIX M3/1€MHA, BUH U HAIIUTKOB; IPUTOTOBJIEHUE KOKTEHIIEH.

KBanuukanronHsie XxapakTepUCTUKU OapMEHOB.

[Topsimok mpuema 3aka3oB Ha 00CITy)KMBaHUE TOPKECTB. BUbl OaHKETOB M UX XapaKTEPUCTHKA.
Oco0eHHOCTH OpraHu3aluy, 0O0CIyKUBAHUS M CEPBUPOBKHU OAHKETOB C MOJHBIM M YaCTUYHBIM
oOciry>)xnuBaHueM OQUIIMAHTAMH, TUINIOMAaTHUECKUX MTPHEMOB, OaHKeTa — Qypiiera, OaHKeTa-qas,
OaHKeTa-KOKTEHIIS.

OcoOeHHOCTH CCPBUPOBKH CTOJIOB CTCKIIOM. OpFaHI/I3aLII/IH " NPOBCACHUC BBIC3IHBIX 0OaHKETOB.

CrernanbHbie GOPMBI U OCOOCHHOCTH 00CITYKUBAHUS:
® YYaCTHUKOB ()OPYMOB, COBEIIIAHHM, KOH(PEPEHIIHIA;

® TYPUCTOB, IIPOXKUBAIIHNX B TOCTUHUIIAX.
° CBa,I[C6HBIX 6aHKeTOB, MpasgHUKOB, TCMAaTUYCCKHUX BCUCPOB.

Opranm3anys GopM YCKOPEHHOTO OOCTYKHBAHHUS: «IKCIIEPCC-3aIIbl», OU3HEC-JIaHY, BOCKPECHBIN
OpaHu, Kode-OpeiK.

TeMnl JJI ITIOATOTOBKHU JOKJIaA0B

1. XapakrepucTHka U Ha3HauY€HHE CTOJIOBOM mocyabl U3 apdopa, pasHca, crekia,
XpycCTailsi, MeTajula, 1epeBa U IIACTMACCHI.

2. Ha3naueHue OCHOBHBIX U BCIOMOTaTeJIbHBIX IPUOOPOB.

3. XapakTepucTHKa U Ha3HaueHHe 1ocyabl U3 crekia. CToaoBoe Genbe: BUAbI U
Ha3HA4YCHHUE.

4. MeHI0 U IpeHCKypaHThl: BUJIbl, Ha3HaUeHHe. TpeOoBaHUs, IPEAbABIsIEMbIE K
cocTaBJIeHUIO MeHI0. [locie10BaTenbHOCTh PACIIONOXKEHHS OJII0]] B MEHIO.
OCoOeHHOCTH COCTaBIICHUS Pa3IMYHBIX BUJIOB MEHIO.

5. llpeiickypaHT BUHO-BOJOUYHBIX n3aennii. OopMiieHne MEHIO U IPEHCKYPAHTOB.
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Cemunap 5 MapkeTHHT B MHAYCTPHH rOCTENPUUMCTBA
Bomnpocs! 1151 00cyKaeHus:

1. XapakTepucTuka TOProBbIX MOMeIEeHUN 1 popM 00CITy)KUBaHUSI, UCIIOJIB3YEMBIX Ha MPEANPUATHIX
0O0LIIECTBEHHOI'O ITIUTAHUS.

2. MexnyHapoAHbIE U POCCUICKHE MPaBUIIa MPEI0CTABICHUS PECTOPAHHBIX YCIYT.
3UnbopMHUpOBaHKE TOTPEOUTENS O PECTOPAHHBIX yCIIyTaXx.

4 TlpaBuia OpOHUPOBAHUS CTOJUKOB B PECTOpaHaX.

5 3akiroueHue JOroBopa Ha 00CITyKUBAaHUE B PECTOPAHE..

Cemunap 6 Tpaagnuuu nuTaHUA Pa3HbIX HAPOJOB U 0COOCHHOCTH OPraHU3ALMM TUTAHUS
rpyNn HHOCTPAHHBIX TYPHCTOB

Bomnpocs! 11t o6cyxaenus
1. Opranuzanus o0CITy>)KUBAaHHUSI HHOCTPAHHBIX TYPUCTOB.
2. OcoOEeHHOCTH OpTraHU3aIH MUTAHUS HHOCTPAHHBIX TYPUCTOB.
3. OOcnyxuBaHNE WHIUBUIYATBHBIX TYPUCTOB H/HJIHM TPYTIII TYPHCTOB B PECTOPAHE.
4. OOcmyXKMBaHUE MUTAaHUEM B FOCTHHHYHBIX HOMEpax.

5. Merobl 00CITy’)KUBaHUS TIPH OpPTaHU3AINN 3aBTPAKOB, 00CIOB U Y)KHHOB: « a JIsl KapT», «a mapT,
«TabIBI0TY», MBEACKUN CTOJI, OyPEeTHOE 00CITyKUBAHUE.

6. Bunbl cepBuca 1 ux 0COOEHHOCTH: (PpaHIy3CKUM, aHTIIMICKUI, aMEPUKAHCKUN, HEMELIKHA,
PYCCKUI.

7. Tlopsimox ¥ GopMbI pacyeToB C KIIMEHTaMH 32 OKa3aHHBIE YCIYT'H TUTAHUS
TeMbl AJIA MOATOTOBKH A0OKJIaA0B
1. VYder HanMOHaJIBHBIX OCOOEHHOCTEH M TPATWUIIMKA TUTAHUA CIABIHCKUX HApPOIOB, HApOJOB

EBpomnsi, CIIIA, ctpan Jlatunckoit AMepuku, A3uu, apabCKuX CTpaH.
2. Oco0OeHHOCTH OpraHU3AIMH MUTAHKS TTAJIOMHUKOB.

CemuHap 7,8 OTIn4YUTEIbHbIE XAPAKTEPUCTUKU PECTOPAHHBIX NPEANPUSITHI Pa3JIMYHbIX TUIIOB
Bonpocs! nus1 06cyxneHust
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1. 3aroTtoBouHBIE, TOTOTOBOYHbIE U MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS C TIOJTHBIM
MIPOHU3BOACTBCHHBIM IUKIIOM.

2. Pecropansl, Oapsl, Kage, 3aKyCOUHbIE, CTOJIOBBIC.

3. Kade obmiero tuna u cnermanusupoBanubie kade. Pecropan «Jlrokey. Pecropan Beiciiero
kiacca. Pecropan nepBoro kiacca. Pectopan ractpoHoMudeckuid. PecropaH noBce1HeBHBIN
(casual). bap, ma0, TaBepHa.

4. brictpoe obciyxuBanue (fast food, street food).

5. Kunaccel o6cnyxuBaHusl.

Cemunap 9, 10 Ilcuxosoruyeckuii acreKkT 00CayKUBAHUS KJIHEHTOB

Bomnpocs! 1151 00cy:KIeHUst

1. Tlcuxomornyeckue acmnekTsl npodopueHTanuu, npopordopa, mpod. MOArOTOBKH KaJIpOB U UX
ajanTtanus K JesiTeIbHOCTU U KOJIJIEKTUBAM.

2. Crneuuduka BepOaabHOTO 00IIEHUA. AKTUBHOE CITyIIIaHHE.

3. IlpaBuna noBeneHUs NEpCOHAIa PpECTOPAHOB.

4. Ctunb B 00CITyKHUBaHUU TOCTEH.

5. TpeboBaHus, IpeIbSIBIsSEMbIC K BHEITHEMY BHLY U JIMYHON TUTUEHE MEPCOHAIa PECTOPAHOB.

6. Cucrema OLICHKH yJIOBJIETBOPEHHOCTH KJIMEHTA KaU€CTBOM OOCITy’KUBaHHSI B pECTOpaHax

9.2MeToan4ecKHe PEKOMEHIAUM 0 MOAr0TOBKE MMCbMEHHBIX pador®
TpeGoBanus K HANMCAHWIO TOKIATA
Jloknax — 3TO KpaTKoe H3JI0KEHHE B IIMCbMEHHOM BMJE COJCpXKaHUA M pe3yJbTaToB
UHIMBUAYAIbHOM  y4eOHO-MCCIEIOBATENbCKOW  JIEATENIbHOCTH, HUMEET perjaMeHTUPOBAHHYIO
CTPYKTYDpY, colepkanue u opopmienue. Ero 3anauamu sBistoTcs:

1. dopMHUpOBaHNE YMEHUHN CaMOCTOATEILHON pabOThI ¢ UICTOYHUKAMU JTUTEPATYPHI, UX
CHUCTEMaTH3aIHS;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBIIIICHUS;

3. VYriyOnenne TeOpeTHIECKUX 3HAHUN 10 TIPOOJIEME HCCIICTOBAHUA.

TexkcT noknana JOKEH COAEp)KaTh apryMEHTHPOBAHHOE HM3JI0KEHHE OMpPEeICHHONH TEMBI.
Jloknan noykeH ObITh CTPYKTYpUpPOBaH (IO IJ1aBaM, pasjenaM, naparpadam) U BKIKOYATh Pa3Iebl:
BBE/ICHHE, OCHOBHAS YaCTh, 3aKIIOUCHHE, CITUCOK HCIIOIb3YEeMbIX HCTOUYHHMKOB. B 3aBucumoctn ot
TEeMaTHKH JIOKJIaJa K HEMy MOTYT OBITh O(GOPMIICHBI NPHJIOXKEHUs, COJAep)Kallue JOKYMEHTHI,
WJTIOCTPALMU, TaOJIUIIBI, CXEMBI U T. [I.

ITpm oneHKe TOKIIAAa UCTIOIB3YIOTCS CIEAYIOINE KPUTEPHH:

1. HoBu3sHa pedepupoBaHHOrO TeKcTa: —
AKTYAJIbHOCTb HpO6JI€MI>I U TEMBI,

— HOBH3HA U CAMOCTOSITETILHOCTH B ITOCTAHOBKE MPOOJIEMBI, B (POPMYITMPOBAHIH HOBOTO
acreKkTa BbIOpaHHOMW AJIs aHajIu3a Mpo0JIeMbl;

- HaJINn4uc aBTOpCKOﬁ IO3uIIM, CaMOCTOATCIIBHOCTD Cy>KI[€HPII>i.

8

B pazzen BrirowaroTcs TpeOOBaHUS K MOATOTOBKE, COJEPIKAHUIO, U O(OPMIICHUIO MUCEMEHHBIX padoT MPeayCMOTPEHHBIX Y4eOHBIM
I1aHoM WK pabodveit mporpammoit (KypcoBas paboTa, acce, pedepar, 1okiaj U T.11.). [Ipy Hannuuu KadeapaabHbX Wi HaKyIbTeTCKUX
PEeKOMEHAALHMI 110 OAroTOBKe MUCBMEHHBIX paboT pa3men skiouaercs B PIIJ[ o ycMOTpeHuUIO mpernoaasarens - cocraBuress. Eciu

IOHUCbMCHHAA [za60Ta HE NIPEAYCMOTPEHA, PA3IC/I HE BKIIIOYACTCA.
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2. CreneHp pacKpbITUS CYIIHOCTH MPOOJIEMBIL: —
COOTBETCTBHE IlJIaHA TEME JO0KJIALa;

— COOTBCTCTBHUC COACPIKAHUA TEMC U IIJIaHY JOKJIaJa;

— IOJIHOTA U TIIyOMHA PACKPBITUSI OCHOBHBIX MOHSATHHA MPOOIEMBI; —
000CHOBAHHOCTB CIIOCOOOB U METO/I0B pabOTHI C MAaTEPUAIIOM;

— yMeHue paboTath C TUTEPaTypOi, CACTEMaTH3HUPOBATh U CTPYKTYpUPOBATh MaTepHall;

— yMeHHe 0000111aTh, COMOCTABIIATH PA3IMYHbIE TOUYKU 3PEHUS TI0 PACCMATPUBAEMOMY
BOIIPOCY, apTyMEHTUPOBATH OCHOBHBIE TIOJIOKEHUS U BBIBOJIBI.

3. O60CcHOBaHHOCTH BBIOOPA HCTOYHUKOB:
— KpYT, MOJHOTA UCIOJIb30BaHUS JIUTEPATYPHBIX UCTOYHUKOB 110 IpOOIIeMe;

- [pUBJICUYEHHE HOBEHIINX paboT 1o npobdiieme (KypHajabHbIE TyOIUKAIIUK, MAaTEPUAITbI
COOPHMKOB Hay4HBIX TPYJOB U T.1.).
4. Cobmronenue TpeboBaHUN K 0(hOPMIIEHUIO:
- NpaBWIbHOE 0(OPMIIEHHE CCHIJIOK HA HCIIOJIB3YEMYIO JINTEPATYPY;
— IPaMOTHOCTh H KYJIbTypa U3JI0KEHHS,
- BJIaJICHHE TEPMUHOJIOTHEN 1 MOHATUHHBIM armapaToM MpooOIeMbl;
— cobimoieHne TpeOoBaHUM K 00beMy JIOKIAa;
— KyJIbTypa oOpMIICHUS: BBIACTICHUE ab3a1ieB.

5. I'paMOTHOCTB:

- OTCYTCTBHE OphorpapuuecKnx U CHHTAKCUUECKUX OIINOOK, CTUIINCTHUECKUX
MOTPEIIHOCTEH;

- OTCYTCTBHUE OIIEUATOK, COKpAIEHUH CI0B, KpOME OOLICTIPUHSTHIX;

— JIUTEPATYPHBIN CTUIIb.

TpebGoBanus K BbINOJIHEHHIO TECTOBOIO 3a1aAHUS

TectupoBaHue SBISETCS OJAHUM M3 OCHOBHBIX CPEICTB (POPMAILHOTO KOHTPOJS KayecTBa
o0yuyeHHs. DTO METOJl, OCHOBAHHBIM Ha CTaHAAPTH3MPOBAHHBIX 3aJAHHSX, KOTOPHIC MO3BOJISIIOT
U3MEPUTH TICUXO(U3NOTIOTHIECKHE M JIMYHOCTHBIC XapaKTEPUCTUKH, a TAK)Ke 3HAHHSA, YMEHUS H
HaBBIKH UCTIBITYEMOTO.

TecToBbIll METOZ KOHTPOJISI KauecTBAa OOyUEHHUs] UMEET psiJ HECOMHEHHBIX MPEUMYIeCTBaM
nepes IpyruMu MeAarornyeCKUMHU METOIaMi KOHTPOJISL: BBICOKAsi Hay4yHasi 000OCHOBAaHHOCTb TECTa;
TEXHOJIOTUYHOCTh; TOYHOCTh M3MEPEHHi; HAJMYMEe OJUHAKOBBIX Ul BCEX HCIBITYEMBIX IMPaBHI
NPOBEICHUS UCIIBITAHUH 1 TIPAaBUII MHTEPIPETALNU HX PE3yJIbTaTOB;

XOpoIIas COYeTaeMOCTh METOJAa C COBPEMEHHBIMH OOpPa30BaTEIbHBIMU TEXHOJIOTHUSMHU.
OCHOBHBIE TIPUHIIHUITBI TECTHPOBAHUS CIIEAYIOIIHE:

- CBA3b C LCIIsIMH 06yqu1/151 - OeJIM TCECTUPOBAHUA [JOJDKHBI OTBEYAThb KPUTCPHAM
COHH&HLHOﬁ IOJIC3HOCTHU U 3HAYNMOCTH, HaquOﬁ KOPPCKTHOCTH U O6H16CTB6HHOI>’I MMOAACPIKKHU,

- 00BEKTHUBHOCTD - UCIIOJIL30BAaHHE B neaarort4CCKux U3MEpPCHUAX 3TOTO IIPUHIUITIA
IIpHU3BaHO HE NOIMYCTHUTH Cy6’beKTI/IBI/I3Ma H IPCAB3ATOCTU B ITPOLIECCCE OTUX I/I3M€p€HI/II\/'I;

— CHpPaBEJIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOKENaTeNbHOE OTHOIIEHHE KO BCEM
0o0ydJaronMcs, OTKPBITOCTh BCEX 3TANOB MPOIECCa M3MEPEHUN, CBOEBPEMEHHOCTh O3HAKOMIICHUS
oOyJaromuxcst ¢ pe3yJibTaTaMi U3MEPEHNUI;

— CUCTEMATUYHOCTh - CUCTEMaTUYHOCTh TECTUPOBAHUN U CAMOIIPOBEPOK KaXJA0ro y4eOHOro
MOAYJISI, pa3fesia U KakKJOW TEMbl; BaXHbIM acCHEKTOM TAaHHOIO MpPHUHIMIA SIBJISETCS TpeOoBaHUE
penpe3eHTaTUBHOTO NPECTABICHUS COAEPKAHUs YyUEOHOro Kypca B COAECpP )KaHUM TECTa;
— FYMAaHHOCTb M OJTUYHOCTb - TECTOBBIC 3aJaHus U IpOLEAypa TECTUPOBAHHS JOJKHBI
UCKJII0YaTh HAHECEHHWE Kakoro-iubo Bpena oO0ydarolMMCs, HE JOMyCKaTh YIIEMJIEHUS HX IO
HallHOHAJIbHOMY, STHUYECKOMY, MATEPUAJIbHOMY, PACOBOMY, TEPPUTOPHAIIBHOMY, KYJIBTYPHOMY
W IpyruM IpU3HAKaMm;
BaxuHelmuM sBiIS€TCS NPUHLMIL, B COOTBETCTBUM C KOTOPBIM TECThl JOJKHBI OBITh
IOCTPOEHbI IO METOJUKe, OOecleuynBaomeil BBINOJHEHHE TPeOOBAHUN COOTBETCTBYIOILETO



25

ToCydJapCTBEHHOI'O O6paSOBaTeJ'II)HOFO cTaHJapTa. K MNpUuHOUIIaM TCCTUPOBAHUA IIPHMbBIKAIOT
IMPUHIHUIIBI TOCTPOCHUS TECTOBBIX SaﬂaHHﬁ, BK/IIIOYAKOIIKEC B cebs CJICAYIOIUEC TPUHIUIIBI:

- KoJuIeTHajJbHas IMOAroTOBKa TCCTOBBIX 3a,[[aHI/If/'I - HO3BOJIACT CYHIECTBCHHO YMCHBIIIUTDH
BayKHCHIITHM HEAOCTAaTOK MHAUBHUAYAJIbHOI'O KOHTPOJIA 3HAHWI — €To Cy6’b€KTI/IBHOCTB.

- [EHTPATN30BaHHOE HAKOIUICHWE TECTOBBIX 3a/laHUi - COCTABJICHHBIE W OTOOpAaHHBIE
JKCIIEPTAMH TECTOBBIC 3aJlaHUSl JOJDKHBI XPAaHUTHCS B 0a3e JAHHBIX CHUCTEMBI TECTHUPOBAHUS,
00pabaThIBaThCSl MEIAroroM MO COOTBETCTBYIONICH MHMCIHMIUIMHE C IEJIbI0 YCTPAHCHHUS BO3MOKHBIX
nyOmupoBaHUH 3aJaHU.

- YHU(PUKAIUS ~ HMHCTPYMEHTAIBHBIX  CPEICTB  IMOATOTOBKH TECTOBBIX  3aJaHWil -
oOpaszoBaTeNbHbIE  YUPEXKICHHUS  JOJDKHBI  HCIOJB30BaTh  YHU(DHUIIMPOBAHHOE  MPOTPaMMHOE
obecrieueHne CUCTEM TeCTUPOBAHUS, MHBAPUAHTHOE K TIPEIMETHON 00JIacTH.

Mertoanueckre acneKTbl KOHTPOJISt 3HAHUIA BKITFOYAKOT:

1. BeiOop THMOB W TPYAHOCTH TECTOBBIX 3aJaHHUN («4TO KOHTpoJMpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JOJKEH COOTBETCTBOBATH LIETTM KOHTPOJIS HA IaHHOM dTare y4eOHOTo mpoliecca.
Tak Ha »JTame BOCHPHUATHUS, OCMBICIICHHUS W 3allOMUHAHUS OIICHWBACTCS YPOBEHb 3HAHUU
o0OyJaromerocss 0 TPEeIMETHOW O0JIACTH W TIOHMMAHUS OCHOBHBIX ToJjokeHuH. CrocoOHOCTh
00yyJaromerocsi MPUMEHSITh MOJyYeHHbIC 3HAHHS JUIS PEIICHHs] KOHKPETHBIX 3ajad, TPEOYIOMIMX
NIPOSIBJICHUST TTO3HABATEILHONW CaMOCTOSITEIIBHOCTH, OIICHUBACTCS KaK COOTBETCTBHUE TPEOYEMBIM
HABBIKAM W/VJIA YMEHUSIM.

2. I[lnanupoBaHue MpOIEAYpPhl KOHTPOJS 3HAHUU («KOTJa KOHTPOJUPOBATH?»). YueOHBIN
IPOLECC MPHUHATO paccMaTpUBaTh KaK paclpeiesieHHbId BO BpeMEHHU Ipolecc (HopMHpOBaHUS
TpeOyeMBbIX 3HaHUM, HaBBIKOB U yMeHUIl. COOTBETCTBEHHO 3TOMY, BBIIENAIOT CIEAYIOLINE YEThIpe
JTana KOHTPOJIS 3HaAHUM.

1. Hcxonuslii  (IpeaBapUTENbHbIN)  KOHTposb.  J[aHHBIMI  KOHTPOJIb  MPOBOAUTCA
HETMOCPEJCTBEHHO Tiepes OO0ydeHHeM, HuMes IeNbl0 OICHUTh HadajbHbI YpPOBEHb 3HAHUUN
00yyYaroIerocss 1 COOTBETCTBEHHO IIAHUPOBATh €ro 00y4eHHeE.

2. Texyumii koHTposib. OcyIiecTBiseTcss B Xoe OOy4eHUs U MO3BOJSET ONpeAeIUTb
YpOBEHb YCBOEHHS OOydYarolIMMCs OTAENbHBIX pa3AesioB y4yeOHOro Marepuana, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATh AalIbHEHIIIEEe N3yUEHHE ITPEeIMETA.

3. Py0exHbIit KOHTPOIb. [IpOBOANTCS 10 3aBEPIICHUH ONPEICICHHOTO 3Tana 00ydeHus
CIIy’KUT LI€JIM OLIEHKH YPOBHS 3HAHUM 00yyarouierocs o TeMe Win pasjeiy Kypca.

Nroroselit KOHTpOIIb. [103BOIISIET OLIEHUTH 3HAHUS, YMEHUS U HAaBBIKM 00Yy4aroLIerocs Mo
Kypcy B LIEJIOM.

2. ®opmupoBaHue Ha0Opa aJeKBAaTHBIX TECTOBBIX 3aJJaHUM («KaK KOHTPOJIHUPOBATH?»).
Hcnons3yrores crneayronye GopMbl TECTOBBIX 33 JaHHMA:

- LIETIHbIE 3a/1aHus - 33/1aHUA, B KOTOPBIX NPAaBUJIbHBINA OTBET Ha MOCJIEAYIOLIEE 3a/laHue

3aBMCHUT OT OTBETA HA MIPEABIAYIIEE 3a/1aHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIMHOCTh TECTOBBIX 3aJaHWii 000U  (HOpPMBEI,
pa3paboTaHHBIX JJISI KOHTPOJIS 3HAHWK OOYYAIOIIMXCS MO OJHOW HM3y4eHHOW Teme. 3aJaHusi MOTYT
OBITH IIEMTHBIMA M TEMATUYECKUMU OJTHOBPEMEHHO, €CJIM MX LIETTHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJTHOU TEMFI,

- TEKCTOBbIE 3aJlaHUSl - COBOKYIIHOCTb 3aJaHUl, CO3JAaHHBIX Ui KOHTPOJIS 3HAaHWUMU
0o0ydJaronuxcsi KOHKPETHOTO Y4YeOHOTO TEKCTa, TEKCTOBBIE 3aJaHus yAOOHBI [JII TIPOBEPKH
KJIaCCU(PUKAIIMOHHBIX 3HAHUH;

- CUTyallMOHHbIE 3a/JaHusl - pas3padaTbiBalOTCAd JJIs MPOBEPKHM 3HAHUW M yMEHHH
oOyJaromuxcsi 1elCTBOBaTh B NMPAKTUYECKUX, SKCTPEMAIbHBIX U JIPYTUX CUTYyalHsIX, a TakXke Ui
HWHTETPAJIbHOTO KOHTPOJS YPOBHS 3HaHUM oOywaronmxcs. Kaxknmas U3 paccMOTpeHHbIX (opM
TECTOBBIX 33JJaHUI MMEEeT HECKOJbKO BapuaHTOB. HampuMmep, BOZMOXKHBI 33aHUS ¢ BBIOOPOM OJIHOTO
MPaBUIBHOTO OTBETa, C BHIOOPOM OJHOrO HamOoJee MPAaBWIBHOTO OTBETAa M 33JaHUsl C BHIOOPOM
HECKOJIbKUX MPaBWIbHBIX OTBETOB. [locneaHuii BapuaHT siBiiseTcss Haubosee MpeanouYTUTEIbHbBIM.

B TecToBBIX 3a1aHUAX HCTIOIB3YIOTCS YEThIPE THITA BOIIPOCOB:
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— 3akpbiTas (opma - sBiIeTCS HamOoJee PacHpPOCTPAHEHHOW M MpeularaeT HECKOJIBKO
IbTEPHATHBHBIX OTBETOB HA MOCTaBJIEHHBIN Borpoc. Hampumep, oOyuaromeMycs 3a1aeTcs BOIpoc,
TpeOyIOMMA anbTEePHATUBHOTO OTBETA «JAa» HIH «HET», <CIBISIETCS» WIW «HE SBISETCS,
«OTHOCHUTCS» WU «HE OTHOCHTCS» M T. M. TecToBOe 3aJaHue, COAEeprKallee BOIMPOC B 3aKPBITOM
dopme, BkIItOUaeT B ceOs OOUH WM HECKOJIbKO MPAaBUJIBHBIX OTBETOB M HHOT/IA HAa3bIBaeTCs
BBIOOPOYHBIM 3a7aHHEeM. 3aKkpbITas opma BOIMPOCOB HCIOJIB3YeTCS TakKe B TecTax-3ajayax ¢
BBIOOPOYHBIMH OTBETaMH. B T€CTOBOM 3aaHHM B 3TOM ciiydae c()OpMYIHPOBAHBI yCIOBHE 3a/1a4H
U BCce HEOOXOAMMBIE HCXOJHBIE JaHHbIE, a B OTBETaX NPEACTABISIOT HECKOJIbKO BapUaHTOB
pe3yibTaTa peleHus B YMCI0OBOM MM OyKBEeHHOM BHje. OOydaronuiics T0MKEeH peluTh 3a1auy 1
MOKa3aTh, KAKOM U3 MPECTaBICHHBIX OTBETOB OH MOIYYHII.

— OTKpHBITas (hopMa - BOIIPOC B OTKPBITON (hopMe mpeacTaBiseT co0oi yTBEpKACHUE, KOTOPOe
HEOOXOAUMO JonojgHuTh. JlanHasg ¢dopMa MOXKET ObITh IpeAcTaBieHa B TECTOBOM 3aJlaHUM,
HalpuMep, B BUJE CIIOBECHOrO TeKCTa, (hopmyibl (ypaBHEHUS), rpaduka, B KOTOPHIX MPOMYILEHBI
CYLIECTBEHHBIE COCTABJIAIOLIME - YAaCTH CJIOBAa WM OYKBBI, YCIOBHbIE O0O3HA4YEHHUs, JIMHUM WIIH
U300pakeHHsT DJIEMEHTOB cXeMbl M, rpaduka. OOydarouuiics MOJKEH MO0 NaMsITH BCTAaBUTh
COOTBETCTBYIOIIINE JIEMEHTHI B YKa3aHHBIE MECTa («IIPOITYCKU»).

— YCTaHOBJICHHE COOTBETCTBUS - B IAaHHOM ClIyyae 00y4aroleMycsl IpeisararoT J1Ba CIIMCKa,
MEXJly 3JIEMEHTAMH KOTOPBIX CJIETYyET YCTAaHOBUTH COOTBETCTBHUE;

— YyCTaHOBJIEHHE TOCJIEJOBATEILHOCTH - IPENoiaraeT He00X0IMMOCTh YCTAHOBUTD
NPaBUIIBHYIO IIOCIIEA0BATEILHOCTD MIPEAIAracMoro CIUCKa CJIOB UM (ppas.

MeToanuyeckne peKOMEHIAIUM 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB M0 AUCUUIIJIMHE
CamocrosrenpHas pabota crynentoB (CPC) moa pykoBOACTBOM MpeIofaBaTens sIBISETCS COCTaBHOM
YaCThIO «CAaMOCTOSITEIbHAsT paboTa CTyIEHTOB», MpuHATOTO B Bhicmied mmkone. CPC moxg
PYKOBOJCTBOM TMpPEMNOJABaTeNsl MPEACTABIsET COO0OW BHJ 3aHATHH, B XOA€ KOTOPBIX CTYIEHT,
PYKOBOJACTBYSICh METOIMUECKOW U CIIELUAIBHOM JINTEPATypOH, a TaAKKEe YKa3aHUSIMHU IPENo1aBaTess,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3aJaHue, MpHOoOpeTas M COBEPIICHCTBYS MpPH ATOM 3HAHUS,
YMEHUST W HaBBIKM NPAKTUYECKON JAesTenbHOCTH. [Ipm »TOM B3amMoaelcTBHE CTyIAEHTa U
mpernojaBaTelis MPUoOpeTaeT BU COTPYAHHUYECTBA: CTYJACHT MOTy4YaeT HEMOCPEACTBCHHBIE YKa3aHUs
npenojaBaTenss 00 OpraHu3alil CBOEH CaMOCTOSITETbHOW JEATEIbHOCTH, a I[pernojaBaTellb
BBITIONTHSET (PYHKIIMIO PyKOBOJICTBA Yepe3 KOHCYIbTAIINHA U KOHTPOJIb.

[To3naBaTenbHas AESTENBHOCTh CTY/IEHTOB MPH BBHIIIOJHEHUU CAMOCTOATEIBHBIX pabOT NaHHOTO BHJIA
3aKJIFOYAeTCsl B HAKOIUIGHWW HOBOTO Ui HHUX OIBITa JEATETHHOCTH Ha 0a3e YCBOEHHOT'O paHee
(hopMaIM30BaHHOIO OMbITa (OMbITAa NEHCTBUH MO M3BECTHOMY QJITOPUTMY) IYTEM OCYILIECTBICHHS
nepeHoca 3HaHWN, yMEeHMH W HaBbkOoB. CyThb 3ajaHuii pabOT 3TOro BUAA CBOJUTCA K IOHCKY,
(GbopMyIHUpOBaHMIO U peaju3aluu HJEH pelleHHus. ITO BBIXOAUT 3a MpeAesibl MPOLUIOro
(hopMaTM30BaHHOTO OTBITA M B PEATHHOM MPOIIECCE MBIIIICHHS TPEOYET OT 00ydaeMbIX BApbHPOBAHUS
YCIIOBUH 3a/laHusl U YCBOEHHOW paHee yueOHOU MH(pOpMAIUH, paCCMOTPEHUS €€ MOJ HOBBIM YIJIOM
3peHusi. B CBSI3U C 3THUM caMOCTOsATEeNbHAsE paboTa JAaHHOTO BHJA JOJDKHA BBIIBUTATH TPeOOBaHUS
aHaJIM3a HE3HAKOMBIX CTYJIEHTOM CUTYallui U TeHEepUpOBaHUS HOBOM MH(OpMAMK JUIs BHIOJTHEHUS
3ajaHud. B mpakTuke By30BCKOrO OOydYeHHs B KayecTBE CaMOCTOSTENbHON pabOThl Halle BCEro
WCIOJIb3YIOTCS JIOMAIlIHUE 3a/I1aHue, OT/eIbHbIE dTalbl JJA0OPATOPHBIX U CEMUHAPCKO-MPAKTHUYECKHX
3aHATHI

9.3. Unbie MmaTepuaJibl

MeTtoauyeckue peKOMeHAAINH 10 NOATOTOBKE K CEMUHAPCKUM 3aHATHAM

CTygeHT [OJDKEH YeTKO YSICHUTh, YTO HMMEHHO C JIeKIIMM HAYMHAETCs €ero IMOATOTOBKA K
MPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIeKIHs JIMIIb OPraHUu3yeT MBICIUTEIbHYIO 1eATEIbHOCTh, HO
He o0ecrieunBaeT riyOuHy YCBOSHHS POTPAMMHOT0 MaTepuaa.

[Ipu moaAroToBKE K CEMUHAPY MOKHO BBIICJIUTH 2 ATara:

1-i1 - opraHu3aIMOHHBIH,
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2-ii - 3aKperuIeHue U yriiyolieHHe TeopeTHYecKux 3HaHui. Ha mepBoM 3Tamne cTyIeHT IIaHupYeT CBOIO
CaMOCTOSITENIbHYIO paboTy, KOTOpast BKJIIOYAET:

- YSICHEHHUE 3a/IaHUs Ha CAMOCTOSITENIbHYIO padoTy;

- o100p peKOMEH0BAHHOM JINTEPATYPHI;

- COCTaBJICHHE IUIaHA PAa0OThl, B KOTOPOM OIPEIEISIOTCS OCHOBHBIE IMYHKTBHI MPEACTOSIICH
MOJITOTOBKH.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHU30BaHHOCTH B paboTe.

Bropoii atan BKiIOYAaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTyAEHTa K 3aHsATHIO. HaumHath Hamo c
U3yYEHHUs PEKOMEHJIOBAaHHOM nuTepaTypbl. HeoOXoaumMo MMOMHHTB, YTO Ha JIEKIUH OOBIYHO
paccmaTpuBaeTcsi He BeCh MaTepuaj, a TOJbKO ero 4acTh. OcTanbHas €ro 4acThb BOCIOJHSIETCS B
Ipolecce CaMOCTOSITENbHOW paboThl. B cBsi3u ¢ »3TMM paboTa ¢ peKOMEHJOBAaHHOM JUTepaTypoit
oOsi3arenbHa. Oco0oe BHUMaHHE MpPH 3TOM HEOOXOAMMO OOpaTHTh Ha COJEp)KaHHWE OCHOBHBIX
MOJIOKEHUH M BBIBOJOB, OOBSICHEHHE SIBICHUH M (DAaKTOB, YSICHEHHE MPAKTUYECKOT'O MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETUUYECKUX BOMPOCOB. B mporecce 3Toi paboThl CTYACHT TOJKEH CTPEMUTHCS
MOHSTHh U 3alIOMHUTh OCHOBHBIE TOJIOKEHHUS PacCMaTPUBAEMOI0 MaTepuaia, IPUMEpPBI, OSCHSIOIINE
€ro, a TakXKe pa3o0paThCcs B WILTIOCTPATUBHOM MaTepuae.

3akaHYMBaTh IIOJATOTOBKY CIEAYET COCTABJICHHWEM IUIaHA (II€PEYHsS OCHOBHBIX IIyHKTOB) II0
n3y4aeMoMy martepuaiy (Borpocy). Takoil miaH Mo3BOJISIET COCTaBUTh KOHIICHTPUPOBAHHOE, CKATOE
IIPEICTABICHHE 110 U3yYaEeMbIM BOIIPOCAM.

B mpornecce moAroToBku K ceMUHApy PEKOMEHAYETCsl B3aMMHOE O0CYXkJIEHHE MaTepHalia, BO BpeMs
KOTOPOTO 3aKpeIUISIOTCS 3HAHUS, a TaKkXKe NMPHOOpeTaeTcss MPAaKTUKA B M3JI0KEHUU U Pa3bsICHEHUH
MOJTy4E€HHBIX 3HaHUH, pa3BUBACTCS peyb.

IIpu HeoOXoaMMOCTH clenyeT oOpamiaThCsi 3a KOHCYJbTalMed K mpenogaBatento. Was Ha
KOHCYJIbTAIMI0, HEOOXO0AMMO XOPOIIO IPOAYMAaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHHUS.

B nauane cemMumHapa CTYJIEHTHI IOJI PYKOBOJCTBOM IpemnojaBareis Oosee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHE TOJOXKEHUSI MO TeME 3aHATHUS, PACKPHIBAIOT U OOBSICHSIIOT OCHOBHBIE SIBJICHHS U
¢dakTel. B mporecce TBopUYeckoro oOCYXKAECHUS U AMCKYCCHM BBIPA0ATHIBAIOTCS YMEHHS U HABBIKH
HCIOJIb30BaTh MPUOOPETEHHBIE 3HAHUS JJIS PEILICHUS MPAKTUYECKUX 3a/1a4.

MeTtoanyeckue peKOMeHAAlNHU 110 NOATOTOBKE 3JIEKTPOHHOM Npe3eHTAluN

Pacripenenenrie TeM mpe3eHTAMU MEXAY CTYIAEHTaMH W KOHCYJbTHUPOBaHHE OO0y4YaeMbIX IO
BBITOJIHEHUIO MUCbMEHHOM paboThl OCYIIIECTBISETCA TaKXKe Kak U 1o pedepary.

[Ipuctynas K MOATOTOBKE MHCbMEHHOM pPaOOTHl B BHJIE AJIEKTPOHHOW IMpe3eHTAllM HE0O0XOJUMO
UCXOJIUTh U3 I Mpe3eHTalluy U YCIOBUH ee MpOUTeHHs, Kak MpaBuilo, TaKylo paboTy oOydaeMble
MIPEJICTABJISAIOT MPErnoAaBaTelio Ha MPOBEPKY IO AJIEKTPOHHOM MOYTE, YTO MCKIIYAET BO3MOXKHOCThH
JIOTIOJIHUTENBHBIX KOMMEHTApHUEB U MOSICHEHUH K NIPEICTABICHHOMY MaTepHaly.

[lo cornmacoBaHuiO C TNpemnojaBaTeleM, MaTepUalbl MPE3EHTAMH CTYJIEHT MOXXET NpPeICTaBUTh Ha
CD/DVD-naucke (USB ¢mdm-aucke).

DNEeKTPOHHBIC TMPE3CHTAIIMN BBHITIOJHAIOTCS B mporpamme MS PowerPoint B Buae ciaiiioB B
CIIEIYIOLLEM IOPSKE:

. TUTYJIBHBIN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOTHEHUS [TPEe3eHTAIHH;

. IUTaH Mpe3eHTaluu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTb (He Oosiee 10 ciaiifioB);

. 3aKJII0OYeHue (BBIBON);

O61mue TpeboBaHUs K CTUIIEBOMY O(OPMIICHHUIO MTPE3CHTALINN:

. JU3aiiH JJ0JKeH ObITh POCTHIM U JIAKOHHUYHBIM;

. OCHOBHas 1IeJIb - YUTAEMOCTh, @ HE CyObeKTUBHAsI KpacoTa. [Ipu s3Tom He Hano

BlIagaTb B JPYT'YIO KpaﬁHOCTL U IHcaTh Ha OEJIbIX JIMCTaX YCPHBIMU 6YKBaMI/I - HC Yy BCEX 3TO
IOJIy4a€TCsd CTUIIBHO,

° OBCTOBAsAg ramMmma JOJI’KHA COCTOATH HE Ooiree ueM u3 ABYX-TPECX LOBCTOB,
° BCEerga OJOJIXKHO OBITh JBa THIIA CJ'IaI\/’II[OB: AJId TUTYJIBHBIX, IJIAHOB W T.II. U JJIsI OCHOBHOTI'O
TCKCTA,

. pa3Mmep mpudra qoimkeH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBIN TEKCT);
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. TEKCT J0JDKEH OBITh CBEPHYT /10 KJIIOUEBBIX CJIOB U (hpa3. [lonHble pa3BepHYTHIE MPEATOKEHHS
Ha claiilax TakuxX Mpe3eHTAalMil UCIOB3YIOTCS TOJNBKO MpU HUTHpOBaHUU. [Ipu HeoOXomuMocTH, B
oJie «3aMEeTKH K CJIaiilaM» MO>KHO IIPUBECTU KPAaTKUE KOMMEHTAPUU WU TIOSCHEHUSI.

. KaKIBIN clIali JOJDKEH UMETH 3aT0JI0BOK;

. BCE CIIai/Ibl JOJKHBI OBITH BBIIEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie TOJKHO OBITh He 0oJiee TpeX WILUTFOCTpalui;

. CJIaii/IbI TOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMYECTBA CIalIOB;

. HCIOJIb30BaTh BCTPOEHHBIE 3((PEKTH aHUMAIIMH MOXHO TOJIBKO, KOTJIa 6€3 3TOro He 00OUTHCH.

OOBIYHO aHWMAaNMsS UCHONB3YyeTCS [UIsl TPHUBJICUCHUS BHUMAHHS Cilyliatened (Hampumep,
TOCJIeIOBATEIILHOE TIOSIBJICHUE DJIEMEHTOB JTUArPaMMBbl).

* CIIMCKH Ha claigax He JOJDKHBI BKIIOYATh 0oiiee 5-7 paeMeHToB. Eciu 3J1EMEHTOB CIIMCKA BCe- TaKU
0oJIBIIIe, UX JIyYIlIe PACIIOJIOKHUTH B JIBE KOJIOHKH. B Tabnuiax He TOJDKHO OBITH 00JIee YeThIPEX CTPOK
U YeThIPEeX CTONOIOB -B MPOTHUBHOM ClIy4ae JaHHbIC B TaOnuile OyIyT OYeHb MEIKHUMH U TPYIHO
pa3IUYUMBIMHU.

[Ipunoxxenue 1. AHHOTaLUA
paboueil mporpaMmsl IUCIUIUIAHBI

AHHOTAIIUS PABOYEM TPOI'PAMMBI JJUCIIUTIIMHBI
Heas qucuumiaInHbl: GOPMUPOBAHUE Y CTYIECHTOB 0a30BBIX TEOPETHUCCKUX 3HAHUU U MPAKTHYECKUX
HABBIKOB B I/13y‘-IeHI/II/I OpFaHI/ISaHI/II/I ACATCIIBHOCTHU peCTOpaHOB, nux pOJ'II/I B TOCTHUHHYHOM
NPEINPUATHH, (OPM U IPOTPECCUBHBIX METOIOB 00CITY)KMBaHUSI.
3agauy AMCHMILIMHBI:
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- CucréMatrus3anusa H yrny6neHHe 0a30BBIX 3HAHUH O COBPCMCHHOM COCTOAHHU peCTOpaHHOﬁ

WHIYCTpUH;
- (hopMupoBaHKe MPeICTaBICHUNA O MApKETUHTE B PECTOPAHHON MHIYCTPHH;
- U3y4YEeHHE CUCTEM KiIacCU(PUKAIMK MPEATNPUATHI 00II€CTBEHHOTO MUTAHUS

B pesynbraTe u3yueHus: AUCUUIIIMHBI OaKalaBp JOKEH:

3HATh

- KJTacCU(UKAIIAIO PECTOPAHOB U UX XapaKTCPUCTHKH;

- (haxTOpBI, ONIpeAETAIONINE BO3MOKHOCTD 3 (HEeKTUBHON pabOTHI pecTopaHa;

- ocoberHHocTH (popMupoBaHus U 0POPMIICHUS MEHIO PECTOPaHa;

- OpraHu3aIlrio0 TEXHOJIOTHUECKOT0 IPOoIecca B pECTOpaHe;

- METOJIbl OPTaHU3AIMH TPY/1a TIEPCOHAA;

- TUTIBI U (DOPMBI PECTOPAHHOTO 0OCTYKUBAHUS;

- 0c0OeHHOCTH TTPOPECCUOHATBHON ITUKH PAOOTHHKA PECTOPAHA;

- cojiep KaHue MOHITHS, QYHKIUU U MOKA3aTeNd KOPIIOPATUBHOM KYJIBTYpBI PECTOPAHA;

- HaIIpaBJICHMS OpPraHU3alUi MapKETUHTOBBIX UCCIICIOBAHUMN YCIYT PECTOPaHa;

- TEHJCHIINY Pa3BUTHUS U OTIIMYUTENbHBIE 0COOEHHOCTH POCCUICKOTO peCTOPAaHHOTO OU3HEca.

YMeThb: NIPUMEHHUTH HA MPAKTHKE 3HAHKS B 00JACTH MEHEPKMEHTa PECTOPAHHOTO CEpBHCA

Baajgerh HaBbIKAMU TPUMEHEHUS YCIYr NPEANPUSTUN OOIIECTBEHHOIO MUTAaHUS Ha
COBPEMECHHBIX TEXHOJIOTHH.

OCHOBC
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